JIOT'OBOP Ne 38640-10
HA NMPeI0CTABIEHHE YCJAYT CBSI3M IOPHAHYECKOMY JTHILY

r. KemepoBo

OO0wmecTBO ¢ orpaHuyYeHHOii oTBeTcTBeHHOCTHIO «E-JlaiiT-Tesexkom», MMeHyeMoe B
nanbHeiimiem VICIIOJIHUTEJID, neiictByromiee Ha ocHoBanuu PDejepaibHOro 3akoHa o
cBs3u PO ot 7 urois 2003 r. Ne126-®3 u nuuensuii, Beiganubix DegepanbHoi Ciiyx00i 1o
Haj3opy B cdepe CBsi3H, MHOOPMALMOHHBIX TEXHOJOTHMH M MACCOBBIX KOMMYHHKALMii
(Pockomuamzop) "Yemyrm cBs3u Juit ueneit kabempHoro BemiaHusa! Ne 146606 ot
29.12.2016r. cpoxoMm neiicteus po 29.12.2026r.; "Yenyry cBs3u 1o nepeiaye JaHHbIX, 3a
HCKJIIOYEHHEM YCIyr CBA3M MO Mepejadye OaHHBIX Ui Lejlel Iepefayd TroloCOBOi
unpopmarmu”  Ne 146609 or 29.12.2016r. cpokom jeiictBHs Jo  29.12.2026r.;
"Tenematnueckue yciayru cszu" Ne 146608 ot 29.12.2016r. cpokoM [elcCTBHS 10
29.12.2026r.; "Ycnyru cBA3u Mo Tepeiade JAHHBIX JUIS LENed Tepeiaud TrojlocoBOii
undopmanun” Ne 146607 ot 29.12.2016r. cpokom aeiictBust no 29.12.2026r.; "Ycemyru
MECTHON TenedOHHOH CBs3M, 3a HMCKIIOUYCHHEM YCIYr MECTHOH TeneOHHOW CBs3M C
HCHOJIb30BAHHEM TAaKCODOHOB M CPEJCTB KOJUIEKTUBHOro jocrtyma" Ne 146610 or
29.12.2016r. cpokom peictBus jo 29.12.2026r.; "Yeayr cBA3M 10 NPEIOCTABICHHIO
kaHanoB cBsizu" Ne 136178 ot 06.10.2015r. cpokom aeitctust o 06.10.2026r., B nune
Jupexropa B2B Maprapsina Aptypa BiaguciaapoBuua, J1eiCTBYIOIETO HA OCHOBAHUU
JoBepennoctu Ne 70/24 ot 01.09.2024r., ¢ OxHO CTOPOHBI, U IOCYAapPCTBEHHOE
aBTOHOMHOe mpodeccMoOHAIBLHOe o0pa3oBaTeiibHOe YyupexaeHue «Kysbacckui
Xy10KeCTBEHHBII KoJL1e/LKk», nmeHyemoe B nanpeitmiem [IOJIB30OBATEJIb, B nune
Jupexropa Hoxpunoii TaTesinbl BiaaguMupOBHBI, [ICHCTBYIOIIEr0 Ha OCHOBaHHH
YcraBa, ¢ apyroit ctoponsl, B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM Poccuiickoit
Deneparyn ot 18.07.2011 r. Ne 223-D3 «O 3aKkynkax TOBapoB, paboT, YCIYT OTACHEHBIMH
BUJIAMH topuanyeckux Jimiy u [onoxenueMm o 3akynke ToBapos, pabot, ycayr [AIIOY
«Ky3bacckuii  XyZOKECTBEHHBIH KOJUIDKY»  3aKIIOYWIN  HacTosumid  JloroBop o
HIDKECIICTYIOIIEM:

1. Ilpeamer Jorosopa
1.1. VicnonHuTeNIb OKa3bIBaeT YCIYrH CBSI3U (Hanee YCIIyrd) Ha OCHOBAHMH HACTOSIIETO
JloroBopa, 3aKJI04aeMOro B COOTBETCTBUHM C JCHCTBYIOIIMM 3aKOHONATEJIbCTBOM M
IIpaBuamMu oOka3aHMsI YCIOYT CBSI3H, yTBepikAeHHbIMH [IpaButensctBoMm Poccuiickoit
Denepanun, a ITons3oBaresib BHOCHT IIIATY 3a OKa3aHHbBIC €My YCIIyTH B IIOJIHOM 00beMe B
COOTBETCTBUM C JCHCTBYIOIIMMH Ha MOMEHT OKa3aHHs Yciuyrn Tapudamum u  (HiIH)
Tapu(HBIMH TU1aHaMU VICTIONHUTENS M B CPOKH, YCTAHOBJICHHbBIE JIOroBOpPOM.
1.2. Yenyrn u ycnoBusi MX OKasaHMsi ompenerneHsl B [Ipunoxenusx u 3akaszax (manee
TIpunoxeHns ), KOTOPBIC SBISTFOTCS HEOTHEMIIEMOM YacThIo HacTosero Jlorosopa.
1.3. Yeayru, npexyemorpenssie m.1.1. Hactosimero JloroBopa, NMpefoCTaBIsIOTCS MOCIE
noaxiroueHnst [IOJIBBOBATEJIS k cetu cessu (nanee - Cucreme) UICTIOJTHUTEJIA.
1.4. Ycranonennoe Mcnonuurenem B pamkax Hacrosuiero Jlorosopa 060opyoBaHue CBSI3H
- OxoneyHoe oGopynoBanue Mcnomuutens (B T.4. JMHMU CBSI3M, PAcCIpeielIUTEIbHbIC

ycTpoiicTBa, mKapel W Apyroe  00OPYMOBAHHE/COOPYKEHHS  CBS3HM)  SBISCTCS
cobcTBeHHOCTBIO McnonmHuTes.
1.5. Tlo H606XO£[I/IMOCTI/I HcnonuuTens  BBIMOMHSET MOHTAKHBIE pa60TI)I /W

OCYIIECTBJIAET CEPBHCHOE O0OCIy)KMBaHUE KOMIbloTepHOH Texuuku Ilonk3oBatens 1o
LeHaM, JIeHCTBYIOIMM Ha MOMEHT BBINOJIHEHHS MOHTKHBIX Pa0OT W/WIM MPENOCTABICHHUS
CEPBUCHBIX YCIIYT.

2. Iopsinok 3akiouenusi Jloropopa

2.1.Ilepen 3akmouenuem Jlorosopa ITOJIB3OBATEJIIO Heo0X0AMMO BHHMMATEIBHO
03HAKOMUTBCS € YCIOBUAMHU HacTosero Jloroopa u IIpunoxkeHusMu K Hemy.

22I0pu cornmacum ¢  ycioBusAMHM  Hacrosimero Jlorosopa wu  IlpuioxeHuit
TI0JIb3OBATEJIb noanuceiBaet JloroBop B IBYX 3K3eMILIApax.

2.3.0QMH  SK3eMIUIIp TMOAMHCAHHOrO JloroBopa ¢ TNPHIOKECHHSAMH XpaHHTCS Y
VCIIOJITHUTEJIA, a Bropoii sx3emmusip - y [IOJIb3OBATEJIA.

3. Onuara yeayr

3.1.1lensl Ha Ycnyru onpeensiores HactosmuM JloroopoM u TIpHIOKEHHAMH.

3.2. Pacuer mo Jlorosopy ocymiectBisitorcs B pyonsax P®. Omnata ocymectpisercs
ImyTeM Oe3HAINYHOTO NEePEeUHCICHHUs JEHEKHBIX CPEICTB HA PACUCTHBIN CUET, HIM BHECCHHUS
nenexubix cpencts B kaccy MCITOJIHUTEJISA unu myTem B3amMo3adeTa 3a yKa3aHHbIE
yenyrd. McTouHnk QuHAHCHPOBAHHA: 3a CYET CpeACTB CyOcuamu Ha (HHAHCHpOBaHHE
rocy/1apCTBEHHOTO 3a1aHus Ha 2025 roz.

3.3. Cymma no [loroBopy coctaBisier 50700 pyGueii (nAThIeCST ThICAY CEMbCOT
eif), Bruouas HJC.

3.4. HUCIOJIHUTEJIb He mno3aHee 5 4uciaa pacyeTHOrO0 MecCslia BBICTABISIET
TIOJI3OBATEJIIO cueta B cooTBeTCTBHY ¢ [IpHIokeHUsIME K HacTosiemy Jlorosopy.

CyMMa, nojijieskalias oraTe 3a pacueTHbIH MeCsI] CKJIa/bIBACTCS H3:
- MeCsiYHOM abOHEHTCKOM IUIaThl B CYET YCJIYr, OKa3aHHBIX B PAacuyeTHOM Mecsle, B
coorsercTBuu ¢ [lpaiic-nmucTom;
- CTOMMOCTH CEPBUCHBIX YCIIYT H/MIIM MOHTAXHBIX PaboT, B ClIydae, €ClIM JaHHBIC YCIYI'H
(pa6otsr) 6b11n okaszansl [IOJIB3OBATEJIIO.
Henonyuyenne  TIOJIB3OBATEJIEM  BBICTAaBICHHBIX ~ CYETOB  HE  OCBOOOXKIaeT
TIOJIb3OBATEJISI or HeobxommmocT camocrostensHo y3Hate y WCIIOJIHUTEJIS
pa3mep COOCTBEHHOH 3a/J0JDKEHHOCTH JINYHO, 110 TeJIe(OHY U OILUIATHTD ee.

3.5. YuuBepcanpHble nepenatounsle gokyMmeHTthl (YII[I) mo dopme ycTaHOBIEHHOI
muceMoM  @®HC  Poccum ot 21.10.2013 1. Ne MMB-20-3/96  odopmisrorest
WCIIOJIHUTEJIEM n nanpasnstorcs [I0OJIb3BOBATEJIO. [Moxnucannsiit YI1J1 sBasercs
noATBepXkicHNeM (akTa M 06beMa OkazaHHEIX ycuyr. Ecim B Teuenne 10 (mecaTw) mHei
nocie nonydenus YIIJI IIOJIb3OBATEJIb He noamuchiBaeT €ro M HE HampaBUT
WCIIOJITHUTEJIIO cBoM NHCBMEHHBIC BO3paXEHHs, TO YCIyrn OyAyT CUMTAThCs
MIPHHATBIMU B MOJIHOM 00beMe Oe3 3aMedaHusl.

ITOJIb3OBATEJIb 06si3aH OCyLIECTBUTh OILUIATY BBICTABIEHHBIX cueTOB [0 20 yucia
MeCsII[a, CIEAYIOIIETO 32 PACUESTHBIM.

3.6.I1pu npocpouke ucnonHenus miarexa [TIOJIbB3OBATEJIEM 6Gounee 10 kaneHaapHbIx
nueit, VUCIIOJIHUTEJIb BnpaBe NpHOCTAHOBHTH MPEIOCTABICHHE YCIYT 10 MOMEHTa
OIUTAThl 3aJI0JDKEHHOCTH B IIONHOM oObeMe, yBenoMHB 00 3Tom Ilomb3oBaTens B
MMHCbMEHHOH (hOpMe U C HCIIONb30BAHUEM CPEICTB CBsA3H Mcmomuurens.

3.7.BoccTaHoBlIeHHE  MPEOCTaBICHUS  YCIYT  OCYIIECTBIAETCS
3a/10JDKEHHOCTH B TOJIHOM o0beMe.

3.8.IIpu HeyCTpaHEHHH HapyIICHHH 0053aTeNbCTB MO oIuiate yciayr VIcmoiHuTesns B
TeyeHue 6 MecsueB ¢ jaarbl nmomydenus IloabzoBaTtenieM NMUCbMEHHOTO YBEJOMIJIEHHA O
HAaMEPEHHH IPHOCTAHOBUTH OKA3aHHE YCIIYT CBsA3H, VICTIONHUTENb BIIPaBe B OJHOCTOPOHHEM
nopsiJIke pacTopruyTh Jlorosop.

3.9. B ciyuqae, eciu y IIOJIb3OBATEJIS cymiectByeT 3aJ0JDKEHHOCTb 332 OKa3aHHbIE
YCIIYTH TIPOIUIBIX TIEPHOAOB, TIPU HOCTYIUICHUH JCHEKHBIX cpeacTB oT [Tonb3oBaTens 1160
OT TPEThHX JIMIL B oru1aTy yciyr npejgocrasieHHsix [IOJIbB3OBATEJIIO, B nepyto ouepesb

TI0CJIE  OILIaThI
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TOTAIIAeTCs MMEIONIAsiCsl 3aJ0/DKCHHOCTb, HE 3aBHCHMO OT YKa3aHHOTO Ha3HAYCHUS
iaTexa B pacyeTHo-IuIaTexHbIX fokymeHtax [I0JIb3OBATEJIS.

3.10. Ilpu mOCTYNIEHMH JEHEKHBIX CPEACTB HA pacyeTHblii cuer Mcmomnurens 6e3
yKa3aHUs HA3HAUCHMS TJIATEXkKa B PACUCTHO-IIATEKHBIX JIOKYMEHTaX, MOCTYIHBIIHNE CYMMbI
3aUHCIAIOTCSA B CUET OIUIATHI YCIYT, MPEJOCTABICHHBIX MO HACTOsIIEMY JIoroBopy.

3.11.BoccTaHOBICHHE HPEJOCTABICHUA  YCIYr TIPH  (U3HYECKOM  OTKIIOUCHHH
IIOJIb3OBATEJISI or cucremsr UCIIOJIHUTEJIS 6e3 pactopkenus JloroBopa,
ocymiecTBisgeTcs ToibKo nocie nojiHoro noramenus [IOJIb3OBATEJIEM 3a10/5keHHOCTH.

4. IlpaBa u odsi3anHocTy Ucnonuurens

4.1. UCITIOJIHUTEJIb obs3an:

4.1.1.Ipenocranats [IOJIbB3BOBATEJIIO Bech cmekTp ycuyr B COOTBETCTBHM C
HacTosiuM JloroBopoM H TIpHIoKeHUAME K HEMY.

4.1.2.CBoespemenHo  mpexnynpexaats [IOJIb3OBATEJISI 006 u3MeHeHMsIX u
JIONOJIHEHUSIX K HactosimeMy Jloroopy, npunumaembix MCIIOJIHUTEJIEM B
OJIHOCTOPOHHEM IOpsIIKe, He MeHee ueM 3a 10 kaJeHapHbIX AHEil mepei BCTYIICHHEM B
cuity. B ciyuae Hecornacusi ¢ HoBol penakuueit jokymentos, [IOJIb3OBATEJIb umeer
IIPaBO PACTOPTHYTh HACTOSMINIA JIOrOBOP B OTHOCTOPOHHEM MOPSIIKE, IOTACHB HMEIOLIYIOCS
3a/I0JDKEHHOCTb.

4.1.3.YCTpaHATh MOBPEKACHUS CBS3U IIPOUCXOISIINE:

-0 Bure UCIIOJIHUTEJIS 3a cBoii cuer;

-1o Bune [TOJIbB3OBATEJIA (noBpexaenue BHYTPHOGUCHOTO yyacTKa CeTH) — 3a CUeT
TTOJIb3OBATEJLA;

VYcerpaHenue  NOBPEXAEHHS  CBA3M  IPOM3BOJAMTCA B HOpAAKE M B CPOK,
MPETYyCMOTPEHHBIMU CornanieHnemM 00 YpOBHE o0CITy)KMBaHUS MEXLY
TIOJIb3OBATEJIEM wu WCIIOJIHUTEJIEM, sBistonmMcss HEOTBEMIIEMOH YacThiO
Hacrosuero Jlorosopa.

4.1.4.BectH aBTOMAaTU3UPOBAHHbIN y4eT MOTPEOICHUS 1 OIIaThl Y CIIyT.

4.1.5.He pasrnamars wuHbopMamuio 00 ycnoBuAX Hacrosimero Jloropopa ¢
TIOJIbL3OBATEJIEM ¥ 0 €ro HCTIONHEHHH.

4.1.6. OTnaBath NPHOPHUTET B NPEIOCTABICHUN Y CIIyT:

-YMOJIHOMOYEHHbBIM Ha TO TOCYZApCTBEHHBIM OpPraHaM M YYpEeKICHHSM BO BpeMs
CTUXUIHBIX GEACTBUI, KAPAHTUHOB M JIPYTHX YPE3BBIYAHHBIX CHTYALHH, IPEyCMOTPEHHBIX
3aKoHoAaTenbcTBOM Poccuiickoit denepanuu,

-III00BIM COOOIICHHSM, KacalomuMces obecriedeHnst Oe30MacHOCTH YeIOBEYECKOi HKH3HH
Ha MOpe, Ha 3eMJe, B BO3JyXe, KOCMHYECKOM IIPOCTPAHCTBE, MPOBEIECHHS HEOTIOKHBIX
MeponpusTHii B 001acTH 060pOHBI, 6€301IaCHOCTH M OXPAHBI IPABOIIOPSIKA HA TEPPUTOPHI
neiicreus MCITIOJIHUTEJIS, a takke cooOLIeHHsAM O KPYIHBIX aBapusx, Katactpodax,
SMUAEMUAX, JITU300TUAX U CTUXUIHBIX OeICTBHAX.

4.2. UICIIOJIHUTEJIb Bupage:

4.2.1.01kazate I[IOJIB3OBATEJIIO B mnpemocTtaBieHMH YCIYr IpH CICAYHOLIMX
00CTOATETbCTBAX:

-IpeJIOCTaBICHUE Y CIIyT MOKET CO31aTh YIPO3y 6E30MaCHOCTH U 060POHOCIIOCOOHOCTH
roCyZIapcTBa, 310POBbIO U G€30MaCHOCTH JIIOAEH.

4.2.2.INpuocranoButhb npeaocrasinenue Ycayr [IOJIbB3OBATEJIIO B ciydasx:

- [IOJIb3BOBATEJIb ne Bozspatun UCIIOJIHUTEJIIO B cpok, ykasauHuslit B 1. 5.1.3.,
noanucanHelit YIIJI, a B ciyuae Hecoryiacusi - MOTHBUPOBAHHOE 3asBJICHUE C YKa3aHHEM
npuduH He noanucanus YIII.

-IIOJIb3OBATEJIb He cornamaercs ¢ YCIOBMAMM  Hacrosuiero Jlorosopa u
Ipunosxennii u x HeMy (M3MEHEHHAMHU M JONONHEHUAMH) U CBOEBPEMEHHO HE NPOU3BOJUT
TUIATEKH 3a MPEAOCTaBISEMbIC Y CIIYTH;

-TIOJIB30OBATEJIb ucnoib3yeT MM HAMEPEeH HCIONb30BaTh aNmapatypy CBS3H JUIs
KakuX-1M00 HE3aKOHHBIX IeNeH, WM K€ MOoJNydaeT YCIyrM HE3aKOHHBIM CHOCOOOM,
9KCIUTyaTHPYeT INpPeJOCTaBICHHOE O0OpYIOBaHHE C HAPYIIEHMEM MHPABHJI TEXHHYECKOH
SKCIUTYaTalluH, HIIM UCTIONB3YeT He CepTU(HUIMPOBaHHOE 000PYI0BaHHE;

-1 IUIAHOBOTO  OOCIHYXKMBaHHS OOOpPYJOBAaHHS  CBSI3H, HCIONBb3YyeMOTO LIS
MPE0CTaBICHUS Y CIIyT;

-JUIs TUKBHAALHY aBapHii, CO0EB U HEMOIal0K, TPOU30LIEIINX CO CPEACTBAMHU CBSI3U H
obopynosannem MCITOJTHUTEJIA.

O mnpoBeneHuu paboOT MO IUTAHOBOMY OOCIYXKHBAaHHMIO OOOpPYHOBaHUS CBA3H U
VCTIOJIHUTEJIb yBenomser IIOJIb3OBATEJIA 3a6narospemenHo.

IInanoBoe oOcimyxuBaHWE, YCTpaHeHHE aBapui, cOOeB M Hemomanok Oyner
npousBoguThes ICTIOJTHUTEJIEM B MHHUMAIIbHbIE CPOKH.

4.2.3. B 0HOCTOPOHHEM HOPSIKE BHOCUTH M3MECHEHUs U JIOMOJIHEHUS K HACTOSILIEMY
Jlorosopy u IlpuiioxxeHusiM K HeMy, IpeBapUTeNIbHO yBeaoMuB [lonp3oBarens, He MeHee
yeM 3a 10 kaJeHIapHBIX JHEH, 10 BCTYIICHHS UX B CHITY.

4.2.4. TlpuBneKaTh TPETHHX JHI| JUIS BBIIONHCHUS MOHTQXHBIX PabOT M OKa3aHHs
CEPBHCHBIX YCIYT.

5. IIpasa u obsi3annocTn [IOJIb3OBATEJIA

5.1. TIOJIb3OBATEJIb o6s3an:

5.1.1.BeinonHaTh BCe yclOBMs Hacrosimero Jlorosopa, B TOM 4uMCIe OIUIAuMBaTh,
npenocrapiaeHasie UCIIOJIHUTEJIEM VYenyrn B mopsiike, B pasMepe M B CPOKH B
COOTBETCTBUHM ¢ HacTosumM JloroBopom n TIpHIIOKEHHAMH.

5.1.2.He pasrnamare uHdopmanuio 00 ycnoBusx Hacrosmero Jloroopa ¢
VCTIOJITHUTEJIEM 1 0 €ro HCIONHEHHH.

5.1.3. B Teuenne 10 (zecsatu nHeit) co IHs NOdydeHHUs, BO3BPATUTH noanucanubiii YIIJ{
B Oyxranteputo Mcnonnurens depe3 Kypbepa IpH JOCTaBKE CUETOB WIIH HAIPABUB €rO
TOYTOH.

5.1.4.00ecneunBath KOHQUACHIMAIBHOCTD CBOCH YYETHOH HH(OPMAIMH, XPAaHUTh B
TalfHE CBOM CETEBBIC PEKBU3HMTHI (HMs MONB30BATENS M TAapoib) IS MCKIIOUCHHS
HECaHKIMOHMPOBAHHOI'O JOCTYIIa TPeThHUX Jull K Yciyram ot umenu ITOJIB3OBATEJIA.

5.1.5.He Hanocuth ymepba mporpaMMHOI 000IOYKe, TEXHHYECKUM M IPOTPAMMHBIM
cpencTam, y3noseiM MammHam UCITOJIHUTEJIS.

5.1.6 TIOJIb3BOBATEJIb o006s3aH MCmosib30BaTh A MONY4YEHHS YCIYTr HaJulexaliee
OKOHEYHOE II0JIb30BaTEeIbCKOE 00OpY/NOBaHHE M TIPOrpaMMHOE OOECHeueHHe, a TaKKe
MOJIIePAKUBATH 000PYI0BAHHE B HCIIPABHOM COCTOSIHUH.

5.1.7.He nmpopaBath U He NepeaaBaTh TPETHUM JIMLAM JIFOOBIC ITpaBa M OOA3aHHOCTH 110
Hacrosiemy Jlorosopy 6e3 mucsMenHoro paspemenus UICITOJIHUTEJIA.

5.1.8. TIOJIb3OBATEJIb o6s3yercst He orpannunsate ICIIOJTHUTEJIA B noctyne k
000py0BaHHUIO CBs3M U JIMHUM cBsA3H (OkoHeuHoe obopynosanue McnomHurens).

5.1.9.II0JIb3OBATEJIb npuHHMAaeT cie1yloNue yCiaoBus:

-BCE€ TOBApBI, l/lH(bOp]\lZ\IIIW W YCIIYTH, TIpeIaraeMbple WA JTOCTYITHBIE uepe3 Y CITYTH VTN
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MPENOCTABIAIOTCS
WCIIOJIHUTEJIEM;

-B cetu IHTEpHET coztepKaTcs MaTepualbl, BRIPAXarollie YaCTHOE MHEHHE TPEThUX JIHI,
B TOM YHCJIe HH(POPMAIUs OTKPOBEHHO CEKCYaJILHOTO XapaKTepa U He TpeHa3HaueHHast i
JIMI, HE JOCTHTIIMX COBEPIICHHOJIETHErO BO3PAcTa, a TAKXKE CBEICHUS OOIIECTBEHHO-
MOJIUTHYECKOTO U COLMATIBHOIO Xapakrepa, B Kotopslx st [IOJIB3OBATEJISA moxer, no
€ro MHEHHIO, COAEPIKATHCS OCKOPOUTENbHASI HH(POPMALIUS;

-UCITOJIHUTEJIb He KOHTPOJIUPYET NOPSI0K U YCIOBHS MOSBICHHUS TAKMX MaTEePHAIOB
B ceTH VIHTEpHET M He HeCeT 3a HUX HUKAKOH OTBETCTBEHHOCTH;

-IIOJIb30OBATEJIb npunumaer Ha ce0s MHOJNHYIO OTBETCTBEHHOCTh M PHCKH 3a
HCHOJb30BaHUE YCIyr U ceTH MHTepHeT, B TOM YHCIe 3a OLEHKY TOUYHOCTH, NMOMHOTHI H
MPHUIOAHOCTH BCEX MHEHHH, OLEHOK, YCIYyT U Jpyroi nH(opmannm, kauyecTsa U GpyHKImit
TOBApOB, MPEIOCTABIAEMBIX Uepe3 Y CIyru win cetb MHTepHeT BooOmIe.

5.1.10. TIpu nonszosanuu Ycayramu ITOJIb3OBATEJIIO 3anpemaeresi:

-orpanmumBath gocryn apyrux IOJIB30BATEJIEM wmi npenstcTBOBaTh APYruM
TIOJIb3OBATEJISIM ocymiecTBIsTh 0JIb30BaHUE Y CITyraMu,

-IOChUIATh PEKJIaMHBIC, HH(OPMALIMOHHBIC U IPYTHE MaTepHaibl 6e3 cornacus (WIH IpH
OTCYTCTBHH 3asBKH) CO CTOPOHBI a/IPECaToB, a TAKIKE B HECOOTBETCTBYIOIIHE M0 TEMATHKE
9JIEKTPOHHBIC H3IaHHS U KOH(EPEHIINH;

-[IPOU3BOJIUTH «BEEPHYIO» (MACCOBYIO) PACCHUIKY PEKIAMHBIX, HH(MOPMAIMOHHBIX H
npyrux matepuanos apyrum ITIOJIB30OBATEJISIM cetn UHTepHET, KpoMe Clydaes, KOTAa
ajipecarhbl COIJIACHBI TOJYYHTh 3TH MaTepHalbl, KaK Ha aJpec NepCOHaIbHOI 31EeKTPOHHOM
TIOUTBI, TAK U Yepe3 IEKTPOHHBIE U3[aHUs U KOH(EepeHIMH 00IIero 10CTyna s 3TOro He
NpeaHa3HauYCHHBIC,

(ITox «BeepHO» (MaccOBOH) PacChUIKON IIOHUMAETCsl OTIPaBKa OJHOBPEMEHHO B [IBa U
Gosnee aapeca cooOmenuii, Ha momydenue Koropeix y ITOJIB3OBATEJIS He mmeercs
COIJIacHs BIAJIENIBLEB YTHX aJPECOB.)

-IIPOM3BOJUTE CAMOBOJBHOE (HECAHKI[MOHHPOBAHHOE) MPOHUKHOBEHHE B  JIIOOBIC
TEXHOJOIMYECKHE KOMIIOHEHTHI (y3/1bl), IPOrPaMMBl, 6a3bl JaHHBIX H HHBIC COCTABIISIONING
aneMeHThl cetd UHTepHeT;

-OChUIATh WIJIM JIeNaTh JOCTYHMHOH 1o cetn MHTrepHer o0y uH(pOpMALHIO,
PacrpocTpaHeHue KOTOPOH MPOTHBOPEYHMT JIEHCTBYIONIEMY 3aKOHOAATENbCTBY Pd.
VCIIOJTHUTEJIb octaBnsteT 3a co0oii NpaBo 0TKa3aTh B MEPECHUIKE WIH YAAISTH CO CBOMX
cepBepoB J00YI0 HHPOPMAIMIO HIIH MaTePHaIbl, €CIM OHU POTUBOPEYAT JACHCTBYIOIIEMY
3aKOHOAATENbCTBY PD;

-nepeaBaTh M0y HHPOPMAIMIO WM HPOrPAMMHOE 00eCIIeYeHHE, KOTOPOE COACPKHUT
B cebe BUPYCHI HJIN APYrUe BPeIHbIE KOMIIOHEHTHI;

-1OChUIaTh, TEpeIaBaTh, BOCIPOM3BOJUTH HIIH PAaCIpPOCTPAHATH JIOOBIM CHOCOOOM
nporpaMMHoOe obecreyeHne, APyrue MaTepHaabl M HHGOPMAIHIO, KOTOPBIC SBIAIOTCS
00BEKTOM aBTOPCKMX NpaB, 03 pa3pelienus paBoodIagaTes.

5.1.11. Tlonp3oBartens 00s3aH €XKEKBAPTAIBHO HPEAOCTABIATH MCIOIHUTENIO CIHCOK
JIMI, MCMONBb3YIONMX €ro OKOHEYHoe O00OpYyNOBaHHE, 3aBEPEHHbIN YIOJHOMOYEHHBIM
MPEICTAaBUTEIEeM II0Jb30BaTeNs. JIaHHBIH CIHCOK JIOJDKEH COJACpXkaTh —CICAYIONNe
CBCJICHUS:

@daMuns, UMs, OTYECTBO (IPU HAIMYHM), MECTO JKUTEIbCTBA, PEKBU3HTHI OCHOBHOTO
JIOKyMEHTa, yJI0CTOBEPSIOIIETO JINYHOCTb.

5.2. TIOJIb3OBATEJIb nmeet npaso:

5.2.1.TTonms3oBatbes Yexyramn UCTIOJIHUTEJIS B mo6oe BpeMsl CYTOK M B JIFOOBIX
LeNX, 32 UCKIIIOYEHHEM 3aMpELIeHHBIX JIeHCTBYIOIIMM 3aKOHOAAaTeNbCTBOM PD.

5.2.2.B nro6oe BpeMst 3HAKOMHUTBCS ¢ HH(pOpMalHei o coctosinuu JIuiesoro cyera.

5.2.3.Ilepeiiti Ha HOBbIHA TapudHBIA MIIAH ¢ NEPBOro YKUCIa MecsLa, Npeaynpeaus 0o
stom UCTIOJTHUTEJIA He menee, uem 3a 10 pabounx aHeid.

5.2.4.B 11060if MOMEHT PacTOPrHYTh HACTOSLIMI J[OrOBOp B OTHOCTOPOHHEM IOPSIIKE,
TOTacHB UMEIONIYIOCS 3aJI0JDKEHHOCTD W MPEABAPUTEIIBHO YBEJOMHUB B THCBMEHHOM BUJIC
He MeHee 4eM 3a 10 kaJleHIapHBIX JHEH Mepe BCTYIUICHHEM B CHITY JaHHOTO PaCTOPKEHHSI.

6. 'apanTHH M OTBETCTBEHHOCTH

6.1.UICIIOJIHUTEJIb  rapanTtupyer pabortocnocobHocTh  cBoeil  CuCTeMbl B
COOTBETCTBUM C BBIIICHA3BAHHBIMU YCJIOBHAMH. 3a MOTEPU MM NMPOMCLIEIIINE U3MEHEHHs
unpopmarmu UCTIOJTHUTEJIb oTBedaet, TONBKO €CITH MPHIUHOI TOMY OBLIO HaMepeHHe
win HeOpexxHocts corpyaunkoB UCIIOJTHUTEJIIA. JlroGast apyras OTBETCTBEHHOCTH 3a
TOCIIEICTBYSA, CBSI3aHHbIE C MCTONb3oBaHWeM Cucrembl MConHUTENs U BO3HHKAIOMIAS H3-
3a T10JIb3OBATEJIEH, TIPOU3BOJICTBEHHBIX IPOOJIEM MWIIM OKOHYaHUS JeHCTBUS
HacTosiero JloroBopa - HCKIII04aeTcs.

6.2.UICIIOJTHUTEJIb He Hec€T OTBETCTBEHHOCTH 3a NepejiapaeMylo yepes ero Cucremy
undopmammto. Ilpu noxpkmouenun yepes Cucremy Hcnomnutens Kk JI00bIM
UH(POPMALIMOHHBIM PECypcaM CTOMMOCTb M PHCK HX HCIIOJIB30BAaHMS BO3JIAralOTCS Ha
TIOJIb3OBATEJIA. JIro6as oreerctBenHocts MCITIOJIHUTEJIS 3a Bua, 00bEM 1 KayecTBO
yCIyr HHGOPMAIMOHHBIX PECYPCOB HCKIIOYACTCS; B YACTHOCTH - 33 JOCTOBEPHOCTH

TPETbUMU CTOpOHAMHU, KOTOpBIE HHUKaK HE CBA3aHbI C

Ilpeoc mu Ci
om UCIIOJIHUTEJIA:

[PEeUIOKCHNN  KyIUTH-TIPOJAKY,
VICioTHUTENSE OT TPETHUX JIHIL.
6.3. UCITIOJIHUTEJIb He Hec€T OTBETCTBEHHOCTH 32 HEYAOBJIETBOPUTEIHFHOE KaueCTBO
YCIIyr, HapylieHHE CPOKOB WIM Mepe0OM B OKa3aHWM YCIYT, BOSHUKHOBCHHE JIHOOBIX
YOBITKOB BCJIEJICTBHE HUCTOJIB30BaHHS TIOJIb3OBATEJIEM HEHUCTIPaBHOTO,
HECOOTBETCTBYIoIIEro Texuuyeckum Tpedosannsm UCITOJIHUTEJIS o6opynoBanus B ToM
yncne, npu omunbke ITOJIb3OBATEJISL B Hactpoiike M KOH(GHIypamuu OKOHEYHOTO

nonyuyeHHbIX IIOJIbB3BOBATEJIEM wyepes Cuctemy

00opynoBaHusL.
6A4ACTO}’)OH])I OCBOGO)K,Z[E[IOTC)I OT OTBETCTBEHHOCTH 3a 4YaCTUYHOEC WM TIOJHOE
HCHCIIOJHEHHE ~ 00sA3aTeNbCTB MO HacTosimeMmy  JloroBopy, — OOyCIIOBICHHOE

00CTOATEILCTBAMU HETIPEONOINMOli CHIIBI, BOHUKIIMMH IIOCIE 3aKmioueHus Jlorosopa B
pe3ynbrate COOBITHH Ype3BBIYAHHOrO XapakTepa, KOTOPbIE CTOPOHBI HE MOIJIM HH
NPEABHAETD, HU NPEJOTBPATUTH PA3yMHBIMU MEPaMH.

6.5.K o6crosiTenbcTBaM HEHPEOJONMMONH CHIIBI B paMkax Hacrosimero JloroBopa,
OTHOCATCSI COOBITHSA, HA KOTOpPbIE CTOPOHA HE MOXKET OKa3blBaTh BIMAHHE U 3a
BO3HUKHOBEHHE KOTOPBIX HE HECET OTBETCTBEHHOCTH, B TOM YHCJIC: CTUXUIHHbIC OCICTBHS;
TPUPOAHBIC U MPOMBILIICHHBIE KATACTPO(BI; TEPPOPUCTUYECKUE AKThl; BOCHHBIC NCHCTBUS;
rpaklaHCKue OecropsiIKY; NPUHATHE OpraHaMH roCyJapCTBEHHOH BIACTH MJIM OpraHaMH
MECTHOTO CaMOYTPABICHHS aKTOB, COASPIKAIIMX 3aNPEThl WX OTPAHUYCHHS B OTHOLICHUH
neatenbHocTd CTOpoH mo Hacrosiiemy JloroBopy, He CBSI3aHHBIX C MX BHHOBHBIMU
neiicTBuamH; noBpexaeHue (kpaxa) snementoB Cucremsr UCIIOJIHUTEJIS tpetbumu
JINIAMHU; HHBIC OOCTOATENBCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee IpPEeIBHACHBI HIIH
npenorBpamensl CTOpOHAMH M [I€NAalOT HEBO3MOXKHBIM HCIOJHEHHE 00s3aTelbCTB 110
Jlorosopy.

6.6.CtopoHa, xenaoas ObITh 0CBOOOKICHHON OT OTBETCTBEHHOCTH, HE3aMeUTUTEIBHO,
HO He no3jHee 3 paboumx JHEH, M3BEIIAeT O TaKMX 00CTOATENbCTBAX Apyryro CTopoHy.
HecBoeBpeMeHHOE YBEOMIICHHE O HACTYIUICHHHM OOCTOSITENBCTB HEHPEOJOTHMONH CHIIBI
nmaer CTOpoHy NpaBa Ha OCBOOOXKIACHHE OT OTBETCTBEHHOCTH.

6.7.IIpn HACTYIUIEHHH OOCTOSTENBCTB HENPEOJOIUMOIl CHIIBI, HPEMSATCTBYIOUHX
HCIIOJHEHHUIO 0053aTeNbCTB MO HacTosieMy JoroBopy, cpok BbinoiHeHus CTOpOHaMH
TaKuX 0053aTEIBCTB MEPEHOCHTCS COPAa3MEPHO BPEMEHH JICHCTBHS TaKUX 0OCTOSATENBCTB, a
TAKKe BpPEMEHH, TpeOyeMoro i YCTpaHEHUs MX IIOCIeICTBHH, HO He Oonee 60
KaJIeHIapHBIX JHEi. B ciydae, ecim 06CTOATENBCTBA HEMPEOAOINMOIT CHIIBI MPOIOIDKAIOT
JieficTBOBaTh GoJiee yKa3aHHOro CPOKa, JIMO0 KOraa MpH uX HacTyrieHnn odeum CropoHam
CTAQHOBHTCSI OYEBUIHBIM, UTO OHH OyIyT AeHCTBOBATH HOJIEE ITOTO CPOKA, Kajkaast H3 CTOPOH
BIIPaBE PaCTOPrHYTh HACTOAMIMIL JIOrOBOP B OJHOCTOPOHHEM IIOPSAJIKE, YBEIOMHB 00 STOM
JIPYTYIO CTOPOHY B THCbMEHHOM BH/IE.

TIOJIb3OBATEJIb ocBoboaaercs OT BHECEHHS aOOHEHTCKOM IIaThl M IUIAThI 3a
NPENOCTABICHHE YCIyT Ha HePHOJ AeHCTBUs 0OCTOATENIBCTB HEIPEOAOIHMON CHIIBL.

6.8.YcnoBus Hacrosimero Jloroopa sBIAIOTCS KOH(HACHIMANBHEIMA U Pa3TIIAlICHHIO
TPeTbUM JIMI[AM HE IIOAJIEKAT, 3a MCKIIOYEHHEM CIIydaeB, IIPeJyCMOTPEHHBIX
3aKOHO/ATENBCTBOM PD.

7. Cpok naeiicTBus, pacrop:kenne JloroBopa

7.1. Hacrosmwmii JloroBop BCTynaeT B CHILy ¢ MOMEHTA €ro HOJNHMCAHUs CTOPOHAMH M
pacmpocTpaHsieT CBOE eliCTBHE Ha OTHOLICHHS CTOPOH, Bo3HHKIIME ¢ «01» stuBaps 2025 .,
u jeiictByer 10 «31» nexadps 2025 r., a B YaCTH UCMIOJIHEHHS 00A3aTEIBLCTB 110 OILIATE J10
HX TOJHOTO HcnoMHeHHs. CTOPOHBI MPHIILTH K COTJIAIICHUIO CUUTATh fatoii JloroBopa mary
YKa3aHHYIO Ha THTYJIBHOM JIUCTE, T.C. Ha IIePBOH CTPaHHMIIE (CIIPaBa CBEPXY HAIIPOTHB MECTa
COCTABJICHHSI), B TOM YHCIIE TIPU 0(OPMIICHHH IIEPBUYHBIX OyXTaNTePCKHX JOKYMEHTOB.

7.2IT10JIb3OBATEJIb  umeer mpaBo  pacTOprHyTh Hacrosimuii  Jlorosop B
OJIHOCTOPOHHEM MOPsIKE B 11000€ BpeMsl, HOraCUB UMEIOILYIOCS 3a10JKEHHOCTb.

7.3.MCIIOJIHUTEJIb umeer mnpaBo  pacTOprHyTh Hactosimuuii  JloroBop B
OJJHOCTOPOHHEM  MoOpsiAKe 0e3  NpeiBApUTENBHOTO  YBEJOMJIGHHS B  HOpSIKE,
TpelycMOTpeHHOM 11.3.8. HacTosmero Jlorosopa.

8. Ilpoune ycaoBus

8.1.Hu oziHa U3 CTOPOH HE MOXKET MepeiaBaTh CBOM Mpapa 1 00s13aHHOCTH 110 JloroBopy
KaKoH-1ubo TpeThbeit CTopoHe 6e3 MUCbMEHHOTO coraacus Apyroi CTOpOHBI.

8.2.J10 BceM OCTaJIbHBIM BONPOCAM, CIELHAILHO HE OrOBOPEHHBIM B HACTOSIIEM
JloroBope, CTOpoHBI OyayT pyKOBOJICTBOBAThCS ACHCTBYIOMINM 3aKOHOAATENBCTBOM PD.

8.3.Bce npuiioxkenus K HacTosnieMy JoroBopy sABJIAIOTCA HEOTHEMIIEMBIMHU €0 YaCTAMH.

8.4.CTOpPOHBI  TPHU3HAIOT  IOPUAMYECKYI0 CHIY (DaKCHMUIBHOTO BOCIIPOH3BEICHHUS
noanucy (GpakCUMHmIIE) YIOTHOMOYCHHBIX Ha 3aKIIIOYCHHE CJIEIIOK JIHIT C TIOMOIIBIO CPEJICTB
MEXaHHYECKOTO WIIM MHOTO KOIMPOBAHHA, a TAKKe HCIONB30BaTh (haKCUMHIE HAa HHBIX
HEOOXOAMMBIX JIOKYMEHTAX, SBISIIOIIMXCS OOSA3aTENbHBIMH M HEOOXOJUMBIMH  TIPH
npoBeieHuH caenok. IIpu 5ToM pakcuMuIbHas MOANKUCH OyIeT UMETh TAKYyIO JKe CUITY, KaK
1 TOJUTMHHAS HOJITHCH YIIOJIHOMOYEHHOTO JINLA.

8.5. Hacrosmuii JloroBop cocTaBlieH B JBYX 3K3EMIUIApPAX HMMEIOIIMX OAMHAKOBYIO
IOPHINYECKYIO CHITY.

/! MU 34 canpasomdeuue Hacmoauwezo JUZHEDP(I, aAeaaomcea:

Ilo OpP2aHU3AYUOHHBIM 60npOCaM U oniame ycuye.

@HO: IlnotHrkoBa AHHa BukTopoBHa
Tenegpon: 83842452510
E-mail: plotnikova.av@goodline.info

Cryarcoa mexnuueckoti noooepoicku: Tenegpon: 8-3842-45-25-25

HoBoky3sHerk 8-3843-20-00-00
Benoo  8-38452-9-55-55

T'ypseBck  8-38463-5-21-20

Kucenesck  8-38464-2-22-00
Jlenunck-Kysneukuit  8-38456-4-92-92
IpoxombeBck  8-3846-64-35-35

Opra  8-38451-2-03-03

om I10JIb30BATEJIA:

Ilo OP2aHU3AYUOHHbIM 6Onpocam u onjiame yciye.

@HUO: Hoxpuna TatbsHa BnagumupoBHa

Honxcnocmu: Jlupexrop

Teneghon: 8-3842-64-12-14 (ocw.), 8-3842-64-07-75, 8-913-303-88-30, 8-923-530-30-02,
961-703-38-28

E-mail: koxu@inbox.ru

8-

Aodpec nekmpoHHOU noumbl, 0N PACCHIIKU Y8EOOMAEeHUll O NPO6edeHul NAAHO60-
npoguiaxmuieckux pabom

E-mail: koxu_bush@inbox.ru

Aodpec docmasku cuema:
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9. PeKBU3HTBI M MOANHCH CTOPOH

NCIIOJIHUTEJIb

TIOJIb3OBATEJIb

HaumenoBanue OpraHu3anunun:

O0111ecTBO € OrpaHHYEHHOM OTBETCTBEHHOCTHIO «E-JlaiiT-Tenexom»

TOCynapCTBEHHOC aBTOHOMHOE HpOdJSCCl/IOHaHLHOe 06pa30BaTCJ’ILHOe
yupexaenue «Kysbacckuil XyI0/KeCTBEHHBIH KOJUIEHK»

WHH\KIIIT:

4205025388'420501001

4208009190420501001

baHKOBCKME PEKBU3UTHI:

p/c 40702810426000019276
Kemeposckoe otaenerne Ne8615 ITAO Coepbank
K/c 30101810200000000612 BHIK 043207612

p/c 03224643320000003900

Y®K no Kemeposckoii obractu - Kysz6acey r. Kemeposo

1/c 30396185380
(x/c) 40102810745370000032
BHK 013207212

Opunuyeckuit anpec:

650000, Kemeposo r, Ky3Herkuii np-xt, 1om Ne 18

650002, Kemeposckas obmacte - Kysbacc, r KemepoBo, mnp-kt

IllaxTepos, 1. 29

ITouToBBIi1 anpec:

650000, Kemeposo r, a/st 2022

650002, r. Kemepogo, mp. Illaxtepos, 29

Tenedon: 8-3842-45-25-10, 8-3842-45-25-25 8-3842-64-07-75, 8-3842-64-15-65, 8-3842-64-30-31
Dakc 8-3842-45-25-10
OI'PH 1024200702294 1034205014800
Ot UCITOJIHUTEJIA: Ot ITOJIB3OBATEJIA:
Jupexrop B2B Jlupexrop
/ Maprapsu A.B. /Hoxpuna T.B.
MIT MII
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Corunauenue 06 ypoBHe 00¢/1y;KMBAHUS
mexay [IOJIb3OBATEJIEM u 00O "E-JlaiiT-Teaexom"
K JIoroBopy Ha IpeocTaBJIeHHe YCIYT CBS3H
opuandeckomy juny Ne 38640-10 ot «14» situBaps 2025 r.

r. Kemepogo «14» sitnBapst 2025 r.

OBJIACTb IPUMEHEHMUSI
Hacrosmuii fokyMeHT pernamentupyet otHouenus Mexay IIOJIbB30BATEJIEM u OOO "E-Jlaiit-Tenexkom" (nanee — OIIEPATOP), ycranaBnuBaeT ypoBeHb KauecTBa
YCIYT CBSA3H, IIPE0CTaBIsAeMbIX OIepaTopoM, a TAKKE ONHMCHIBACT MOPSIOK PaOOTHI, MPOIEYPhI, CBSI3aHHBIC C YCTPAHEHHEM HEMCIPAaBHOCTEH M CEPBUCHOM MOICPKKOI.

ONPEIEJEHUSA, OBO3HAYEHUSA 1 COKPALLIEHUS
B nacrosimeM JOKyMEHTe IPUMEHSIOTCS CIIeAyIONIHe ONPEJIeIeH s U COKPAICHHUS:
SLA(ServiceLevelAgreement) - coryamenue 00 ypoBHe 00CITy)KHBaHHS
Omneparop - OO0 "E-Jlaiit-Tenexom"
JIOCTYIMHOCTB YCJIYTH - KOJIMYECTBO MHHYT B OTYCTHOM MECSILE, B TCUCHUE KOTOPBIX OBUIH JJOCTYIHBI Y CITyTH, penocTaBinsiemMble OnepaTtopom, o OTHOLICHHUIO K 00IIEMY KOJIHYECTBY MHHYT
B OTYETHOM MECSLE, BBIPAXKECHHOE B POLICHTAX.
JloroBop - 10KyMeHT, GUKCHUPYIOLIHUii CorlallieHHe BYX MM HECKOJIBKUX JIMI[ O OKa3aHHHU YCIIyT.
ABapmuiiHasi CHTyalusl - HeJOCTYITHOCTb yciryru Onepatopa, BbI3BaHHAsi HEHCIIPABHOCTBIO 000PY0BAHMS, CETH, HHIKEHEPHBIX CHCTEM M HHPPACTPYKTypbl OnepaTopa HIlH ero KOHTPareHToB,
BKJII0YAsl HECAHKIIMOHMPOBAHHbIE HEOIAroNpUATHBIC BO3ICHCTBUS HA yKa3aHHbIE 00BEKTHI.
HuumaenT - codeitue, 00yCI0BICHHOE SBHOI HIIM MPEATIONAraeMoii, a TakKe MOIHOM, MIIH YaCTHYHOH HEZOCTYIMHOCTBIO yeayrn OnepaTtopa B CHITY TeX MIIH UHBIX IPUYHH.
3anpoc IToak3oBaTens 00 MHIMAEHTe - cooOieHne ITob30BaTeNIs O MOTHOM HIIM YaCTUYHON HeJJOCTYIHOCTH yciryru Oneparopa, npuHuMaetcs 1o tenedonam Call-nienrpa Onepatopa.
IlnanoBbIe npoduIaKTHUYECKHE PAGOTHI - KOMILIEKC MPO(QUIAKTHYECKUX (PErIaMEeHTHBIX) paboT 10 MOAAEePKaHUIO UCIIPABHOTO COCTOSIHHS 000pYIOBAHNS, CETH, HHKEHEPHBIX CUCTEM U
nuHpacTpykTypbl Onepartopa. Beimonusrores cunamu OnepaTopa W/HWIIH €ro KOHTPareHTOB.
3ona orBercTBenHocTH Oneparopa - cets cBsa3u OnepaTopa 10 TPaHHIIBI TOMELIEHHs, B KOTOPOM Npou3BeieHo nojkmouenue [Tonp3oBarens.
3ona orBercTBenHocTH IToab30BaTens - cetb [Tosb30BaTessi, pacroNoXeHHast B TPaHUIIAX MTOMEICHHUS, B KOTOPOM MPOU3BEJICHO MojKioueHue TTonp3oBarers.
Cpounble padoThl - paboThI, CBSI3aHHBIC C BOCCTAHOBICHMEM HCIPABHOTO COCTOSIHUS OOOpYIOBaHMUS, CETH, MHKEHEPHBIX CHCTEM M HH(pacTpykTypbl OmepaTtopa, KOTOpbIE HOCST
BHEIUIAHOBBIH (9KCTPEHHBIN) XapakTep

I'PAHUIIBI OTBETCTBEHHOCTH
B HaCTOoAIIEM CoranieHuu CTOpOHbI TMPU3HAKOT, YTO OnepaTop rapaHTHPYET OOBABIICHHBIN YPOBE€Hb OOCTYITHOCTH Vcnym TOJIBKO B TEXHOJIOTMYECKUX TpaHHULax
OTBETCTBEHHOCTH ceTu Omneparopa. 3aKa34uK MPU3HACT, YTO YPOBEHb OKa3bIBAEMOIl Y CIIyrH 3aBUCHUT OT pabOTOCIIOCOOHOCTH CeTel, He HaXOMAIIMXCs o] KoHTposeM OnepaTopa.
HaCTOﬂH_[CC COTJIAICHHUE 3aKIIFOUYCHO MEXIY Tlone3oBaTenem u OHSpaTOpOM.
Bcemu noapsiunkamu U cyOonoapsauMKaMu, puBiiekaeMbiMu OniepaTopoM B paMKax IpeocTaBlIeH s yciyr, ynpasisier Onepatop. Best oTBeTCTBEHHOCTB 3a JISHCTBHE U
Ge3aeicTBYE OAPSAINKOB U CyOmOAPAAYNKOB HecET OnepaTop.

COJEP)XAHUE COI'JIAIIEHUA
1. T'apanmuu kauecmea npedoCmagnenus yciyz u yposHs cepeuca
Hacrosmee cornamenune npeycMaTpuBaeT ypoBeHb CEpPBHCA U KaueCTBO HpeaocTaBneHus OnepaTopoM NpeayCMOTPEeHHEIX JIoroBOpoM Ha IIPeI0CTaBICHHE YCIYT CBA3H.
Venyra oxaseiBaercst B pexume «24X7» - 24 yaca B CyTKH, 7 jHel B Hezenmo, 365(6) mHell B rojy, 3a MCKIIOYCHHEM BPEMEHH IPOBEJICHHS IIAHOBBIX MPOMHIAKTHIECKAX
paboT, eciu HHOE He yKa3aHO B TeKcTe JJoroBopa Ha MpeaocTaBlIeHue yeyr cBs3y, [Ipuioxenuii k HeMy Win B TekcTe HacTosiero Cornamenuns. HenocrynHocts yenyr Oneparopa MoxeT
OBbITH BbI3BAHA MIIM CBA3AHA C:

1) ABapuiiHoit curyanueii.
2) ITnanoBbIME (IPOGHIAKTHYECKUMU) paboTaMHu.

3) CpouHbIMH paboTaMu.
2. O6cayscusanue (Ilpogunakmuueckue paéomot)

OrnepaTop UMeeT NpaBo NPOBOJNTS TIAHOBBIC NPOQHIaKTHYecKHe paboThl. Ha mepro | mpoBe/ieHus NpOoQUIaKTHIECKHX paboT yciyrH OyayT HeTOCTyIHBL. JIaToi, BpeMeHN
U IPOJOJHKUTEIBHOCTHIO POBEACHHUS MPODHIAKTHUECKUX paboT JoJvkeH ObITh yBegoMiIeH [1onb30BaTens He MeHee YeM 3a 24 yaca 10 Hayasia npohHIaKTHYeCKUX PaboT.

CrangapTHOE BpeMs IpoduIaKTHIecKHX paboT (obcmyxuBanus) - nepuosl Bpemern ¢ 00.00 1o 07.00 yacos B cy660Ty 1 Bockpecense 1 ¢ 00.00 10 06.00 ¢ moHeenbHIKA O
IATHALYY [0 MECTHOMY BPEMEHU.

CymMapHasi MpOJIOJKHTENFHOCTS POCTOEB - He Oosee 6 yacoB B roj B pabodee BpeMs (IHM C MOHeNENbHUKA 10 maTHUIly ¢ 09-00 o 18-00 wacos). MHTEpBaIbl MEXIY
nepepeiBaMu - He MeHee 60 KaJeHIapHbIX THEHl.

OG0 Bcex mepephiBax B NpenoCTaBiIeHHH ycuyr OnepaTop HHGOPMHpPYET OTBETCTBEHHOTO CO CTOPOHEI Ilob30BaTels 10 3IEKTPOHHOI 10uTe, Mo TenedoHy ¢ yKa3aHHEM
BPEMEHH, KOI'/1a IPEeO0CTaBICHHE YCIYTH Oy/eT IPepBaHo, a TAKKE BPEMEHH BOCCTAHOBICHHS YCIIYTH:

1 ) O IUIaHOBBIX TEXHUUYECKUX paboTax 3a 24 yaca J10 Hayasa paboT.

2) O cpouHbIX paboTax 3a 1 yac 10 Hayasa pabor.
CpouHble pabOThI MOTYT HPOXOAUTH B JI000€ BPEMs CYTOK, B ClIydae BOSHHKHOBEHHS CUTYalUH, TPeOYIONIeil HEMEJICHHON peaKLuy.
3. Iokazamenu oocmynnocmu ycayau
IMox Jocrynnoctio Yemyru (ServiceAvailability, SA) moHuMaercs mokasartenb, XapaKTepH3YIOLIMi rapaHTHPOBAHHOE BpeMs Oecrepe0OoifHOro MpefoCTaBICHUS YCIyTH.
HOCTy]’lHOCTL YCJIYTH BBIPpA’Ka€TCs B IIPOLIEHTAX OT HOMHUHAJIIBHOI'O PEKUMa JOCTYITHOCTH chyru.
OnepaTop rapaHTHPYeT JOCTYMHOCTb yciayru 99,7% BpeMeHH B Ka)KOM OTYETHOM IEPUOJIE.
B ciyuae ecnu rapantupoBanHast JJoCTyTHOCTb Y CIIyTH HE COOTBETCTBYET yKa3aHHOW BennuKHe, [lonp30BaTesb UMEET NPaBO Ha MepepacyeT eKeMECIYHOT0 IUIaTexka.

4. Oopabomka 3anpoca Ilons A 00 UHYUO

Ileprofpl TUIAHOBBIX MPO(UIAKTHYECKUX U CPOYHBIX pabOT HE MPUHUMAIOTCS BO BHUMAHHE U HE y4uuThIBaroTcs. Bpewms peakuun Omneparopa Ha 3anpoc Ilonb3oBatens o0
WHIUJCHTE, HE JOJDKHO IIPEBBIIIATH 1 yaca. BpCMﬂ peaxknnu OnepaTopa Ha 3arpoc Tlonb30BaTens 0 BO3MOXKHOM KOMIICHCAIIUH, HE JOJDKHO IIPEBHINIATh 15 )Z[HCI\;I C MOMEHTA MOJTY4YCHUST
3anpoca [Tonk3oBarens.

PeByﬂLTaTOM peaknun OnepaTopa Ha 3a1poc Tlonw3oBatesns 00 WHIUACHTE ABJIAIOTCA CIEAYIOIast MOCICA0BATEIBHOCTh HeﬁCTBHﬁ Onepa'ropa:

1 ) ToxrBepxaenue nomydenus 3anpoca [lonp3oBarens 06 HHIMICHTE.

2) ToxTBepxkaeHUe WIK OTKA3 B HOATBEPKACHUN HHIMACHTA.

3) Dukcarys BpeMEHH U IPOIOJDKUTEIBHOCTH HHIMACHTA.

4) ToxTBepxkaeHue Wik 0TKa3 B HOATBEPKACHUN oTBeTCTBeHHOCTH Oneparopa 1o HacrosueMy COraleHuIo 3a JaHHbIH HHIUICHT.

5) [punsATHE U UCTOJHEHUE NPUHATOrO pelieHus o kommeHcauu Ilonp3oBatenio Ha ycaoBusaxX Hactosimero CornameHus, a MMEHHO: TIEpHOJl HEIOCTyIHOCTH yeuyru Oneparopa mo
noATBepxkaeHHOMY OnepaTopoM MHIMJIEHTY U OTBETCTBEHHOCTh Oneparopa 1o Hactosiemy COraleHuro 3a JaHHbIH HHIMIEHT.

6) le/lHﬂTl/le CBOCBPEMECHHBIX MEP K BOCCTAaHOBJICHUIO JOCTYITHOCTH YCIIYTH OnepaTopaA
P

bl
- HPROp 4

I/IHL[I/IH@HTLI TIOAPA3ACIIAIOTCA HA TPU NPUOPUTETA 110 CTEIIEHU CPOUYHOCTH UX PECIICHUSA:

Heg(fblﬁ,’ aBapus — IIEPEPhIB B IIPEIOCTABICHUU YCIIyI‘H, BBI3BaHHBIH HCUCIIPABHOCTBHIO HA CCTH B 30HC OTBETCTBEHHOCTH OncpaTopa.

Bmopoii: mo0Oble BO3HUKAIONME TIPOOIEMBI, He IPUBOAAIINE K MPEPHIBAHUIO OKa3aHUs Y CIyTHd, HO BIUAIONINE HA TapaMeTphl kKauecTBa cepsuca. Ilapamerpsl yciyru He
COOTBETCTBYIOT TPeOyeMOMY KauecTBy.

Tpemuui: obparmenus IToab3oBaTelnst 10 TEXHHYECKHM BOIIPOCAM, CBA3aHHBIE C OKa3aHUEM Y CIIyTH, 32 HCKIIOUEHHEM oOpallleHuii 1o npobieMam epBoro 1 BTOpOro NpHOPUTETOB,
a TaKKe TIePePhIBbI B PEOCTABICHUN Y CIIyTH, BEI3BAHHBIE HEUCIIPABHOCTBIO CETH B 30HE OTBETCTBEHHOCTH Ilonb3oBarens.
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Tabmuna 1. IIpoo/mKUTEIBHOCTD YCTPAHEH S HEHCIIPABHOCTH, a TakkKe IepHoAnYHOCTb HHpopMupoBanus Oneparopom Ilonb3oBartens o Xoe ycTpaHEHHs IIpOBeIeHUs paboT.

Tlepuon ycTpaHeHHsl HEHCIPABHOCTH
Ipono/KNTETLHOCTD TMepuoanunocTs HHGOPMHUPOBaHUs 3aKA3YHKA 0 X0J€ YCTPAHEHUS
Ipuopurer Hcnoanunresiem
YCTPaHeHHSI HEHCTIPABHOCTH HEHCNPABHOCTH
(Bpemsi MecTHOE)
Ilepsuiii He Gonee 4 yacos TTo 3anpocy 3aka3unka u 1o $HakTy ycTpaHeHUs HEUCIIPaBHOCTH Kpyriocyrouno
Bmopoii He Goiee 8 uacos TTo 3anpocy 3aka3unka u 1o $HakTy ycTpaHeHUs HEUCIIPABHOCTH Esxenuesno ¢ 9:00 o 18:00
Tpemuii He 6onee 3 pabounx aHeit Ilo 3ampocy 3aka3umka u 1o GakTy yCTpaHEHHs] HEHCTIPAaBHOCTH Paboune guu ¢ 9:00 o 18.00

B cayuae, echu 6 meyerue 00H020 Haca, ¢ MOMEHMA OKOHYAHUS CPOKA YCMpaHeHus Heucnpashocmu (8 coomsemcmeuu ¢ Tabnuyeti 1) om [lonw306amens He nOCMYRUIO npemeH3utl no

Kadecmey ycayeu, mo obszamenvemea Onegzamapa no YCMpAaHeHuo HeucnpasHocmu CHumaromcs UCnOJIHEeHHbIMU H(l()ﬂe?lcamlh\i oﬁpaaaw.

6. Ycnoeus nepepacuema cmoumocmu Ycnye.

Tabauua 2. Cxema nepepacuera ExxeMecsiuHOTO ruiatexa:

O6H.[HI>‘I TIEPEPLIB B pa60Te yCHyTPl MCHBIIIEC WIH Hepepacqu ExxeMecsqHOTO M1aTexa He TIPOU3BOAUTCSA
pasen 720*(1-SA/100) yaca

TlepepacdeT CTOMMOCTH ONPEAEIACTCS MPOMOPIHOHAIBHO KOJIMIECTBY MUHYT IIEpepbIBa B paboTe o creayroueii hopme:

CompenSA =(MRC/Qmonth)*Tcompen/24,

rae MRC (MonthlyRecurringCharges) — cymma pukcupoBaHHBIX/00sI3aTENBHBIX €KEMECYHbIX IUIaTexeil 3a Yenyry B TaHHOH

TOUKE;

OO6wuii nepepris B paGote Yeayru Gombiue 4eM | Qmonth — o6iiee KOTHIECTBO [HE B MECALLE;

720*(1-SA/100) waca i * :
Tcompen — o01ast POAOIDKUTEILHOCTh HEHCIIPaBHOCTEH (B yacax) npesslinaromnas 3Hauenue 720%*(1-SA/100);

CompenSA— cymMmMa BO3MELICHHS

Ornepatop NpOU3BOIUT NEpepacyeT eKEMECIYHOro I1aTexa Ha ocHoBaHMM Tabnuue! 2, npu noctyrieHuu ot IToab3oBaTens 3anpoca Ha Bo3MelleHHe 1 0OPMIEHHOr0 AKTa CBEPKH
TEXHUYECKHX MEPEPHIBOB MOATBEPHKIAIONIEI0 (aKT MepephiBa 110 UCTCYCHHIO Kaxaoro OTYETHOro Meproja, He Mo3Hee 5 uncia Mecsia, cieayromero 3a OtuetHsM. Ecin Takoit 3ampoc
ot [lone3oBaTens He IIOCTYNHWJI, TO IEPEPACUET HE IMPOU3ZBOAUTCH. B Ci1yda€ IOATBEPKACHUSA OHCP&TOpOM IIPaBOMEPHOCTH HpeTBHSPlI?I TTonp3oBaremns NIEpEpacYeT CTOUMOCTH YCJ'Iyl"
TIPOU3BOJUTCS B BUJ€ COOTBETCTBYIOIIETO YMEHBIICHUS iaTexei 3a I'IOCJ'IC}Iy}OU.IHﬁ (nocne TIOJTy4EeHHA ﬂpCTCHSHﬁ) KaneHaapHmﬁ MeECHII.

7. Cpok oeiicmeusn
Hacrosiiee cornaiienue AeHCTByeT Ha TMeproj AeicTBus JJoroBopa Ha NpeioCTaBICHHE YCIYT CBS3H IOPHANYECKOMY JIHILY.
8. Cayscoa mexnuueckoii nooOeprcKu
JU1s KOOpAMHALMK B3auMojeicTBis Mexay OneparopoM u Iloib3oBaTelieM IO BONPOCAM HPENOCTABICHUS M TOMJAEPKKM YCIYyrH, a Tak e B clydae OOHapyKeHHUs
HEUCIPABHOCTHU B npeiocTapieHnn Ycmyru Ilonb3oBartens 10KeH 00palaThes B Ci1y K0y TEXHUUECKOH MOUIEPHKKH Ul PErHCTPaliii 0OpalleHus ¥ POBEIEH s IPOBEPKH 0OpallieHusl.
Yacs! pabotsr: KpyriaocyTodHo.
(24 yaca B cyTkH, 7 aHe# B Hezpemo, 365 (366) nHeit B rojy)
Tenedon: 8-3842-45-25-25, Hooky3sHerk 8-3843-20-00-00, Benoso 8-38452-9-55-55, I'ypreck 8-38463-5-21-20, Kucenesck 8-38464-2-22-00, Jlennuck-Ky3nerkuii 8-38456-4-92-92,
IIpoxonbeck 8-3846-64-35-35, I0Opra 8-38451-2-03-03
C yuemom nonoxncenuii nacmoaweco Coznawienus, 6ce ocmanvHble 00a3amenscmea, ne npeoycmompennvie saeno /lo2060pom Ha oKazanue ycayz c6a3u u
00NONHUMENbHBIMU CO2NAWEHUAMYU UL OCHCMEYIOWUM 3AKOHOOAMeNbCMEOM, He Yeenuuueaom ooazamenscme u zapanmuii Onepamopa.

Ot Oneparopa: Ot IMonb30BaTesst:
Toamuce: IMoamuce:
®.1.0.: Maprapsiu A.B. ®.1.0.: Hoxpuna T.B.
JlomxHocts:lupexkrop B2B JlomxHocTs: JlupexTop
M.IT M.IT
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Ipunoxenue k CoryameHnio 06 ypoBHe 00CayKHBAHUS

mesxay [IOJIb3OBATEJIEM u OOO "E-Jlaiit-Teaexkom"
K JloroBopy Ha npejocTaBjieHHe YCJIYT CBSI3H I0PHAHYECKOMY JIHILY
Ne 38640-10 ot «14» ssuBapst 2025 r.

AKT CBEPKH TEXHUYECKHUX NEPEPBIBOB B OKABAHUHU YCJIYT

DOPMA
r. KemepoBo «_» 20 1.

000 «E-JIaiiT-Testexkom», nmenyemoe B panpheiiimem OIIEPATOP, B nuue dupexropa B2B Maprapsua Aptypa BiaanciaBosudya, aeiictByromero Ha ocHoBaHuu JloBepeHHOCTH No
70/24 o1 01.09.2024r., ¢ OAHOI CTOPOHBI, ¥ FOCYAAPCTBEHHOE ABTOHOMHOE NPodeccHOHATBLHOE 00pa3oBaTesibHOe yupe:kaenne «Ky3facckuii Xy10:keCcTBEHHBII KOJLIe1K» , IMEHYeMOe
B npaneHeiimem ITOJIB3OBATEJIb, B nune upexkropa Hoxpumoii TaTesiHel BiaaiuMupoBHBI, JCHCTBYIOIIET0 Ha OCHOBaHWM YCTaBa, C JPYrod CTOPOHBI (IIPY COBMECTHOM

HauMeHOBaHUU — «CTOPOHBI», MO OTAENBHOCTH — «CTOPOHAY), COCTaBHIM HacTosAMi AKT Kk CorjlalieHui0 00 ypOBHe 00C/IY:KHBAHMS OT «_ »

20 r. (manee — Jlorosop) o
HIKECTIETYOIIEM:

3. CTOpOHBI IOATBEPIKAAIOT (DAKT MepepbiBa MPeI0CTaBICHUs Y ClIyr.
Ne HanmenoBanue ycimyru Peructpannonssiii Homep Jlata u Bpems Havana Jlata u BpeMs OKOHYaHUS Ob6miee Bpemst INpuunna nepepeia
HEHMCIPABHOCTH nepepbiBa nepepbiBa nepepbia

2. Hacrosimit AKT SIBJISI€TCSI OCHOBAaHHEM UL Iiepepacy€Ta CTOMMOCTH OKa3aHHUs Y CIIyT.
3. Hacrosimuii AKT cocTaBiieH B JIBYX MOJUIMHHBIX 3K3EMILISPax MO OJJHOMY JUlsi K10l n3 CTOpOH.

Moanucu cTopon

KOHEILl ®OPMbI

TIpuioxenue Nel

k JloroBopy Ha npeaocTaBieHue
YCIyr CBA3HU IOPUAUYICCKOMY JIUIY
Ne 38640-10 ot «14» sauBaps 2025 .

Corunamenne o 6ezonacHocty k Jlorosopy Ne 38640-10 ot «14» ssuBapsi 2025 r.

1. [Moms3oBatens TIPUHUMACT Ha cebst 00s13aTeNbCTBA 0 00ECTIeYeHHI0 COOCTBEHHOM CETeBOI OE30MacHOCTH. HapaMCTpI:I Hac‘rpoﬁ}cn CETEBOTO 060pyI[OBaHI/Iﬂ, mapoJjiv, KIIO4YH
LUI/ICprBaHHH SBJISIFOTCST KOH(i)M}ICHHP[aHBHOﬁ HH(l)OpMaL[HCﬁ M Tepeaadye TpEThUM JIMIAM HE IOJUICHKAT. l'[pn yrepe KOH(i)M}ICHHPIaJ'IBHOﬁ m-lc[)opmaunn HJIH TTIOTI03PECHUH eé JOCTYITHOCTH
TTonw30BaTenp 00s13yeTcsi HEMEIEHHO cO0OmuUTE 00 3ToM VICTIONHKTEIO, 1 ITO1aTh 3asBKY Ha BBIJIC/ICHIE HOBBIX KJIFOUeH MM(POBAHHS M ApoJei 10cTyna.

2. Ilonp3oBatens NpUHUMAET (BAKT JOCTYNMHOCTH CBOMX PECYPCOB, MMEIOLIMX MOMETKY «UISi OOLIEro JOCTYMay Kak MO YMOJIYaHWIO, TaK U NMPUHYAUTEIBHO BBICTABICHHBIC
HOHB?;OBHTCJ'ICM, a TaK¥Xe€ P OTCYTCTBUH Ha ITOAKIHOYEHHOM paﬁoqu MECTE IPOrpaMMHOI'0 U anmnapaTHOro KOHTPOJIA 3a TOCTYIIOM.

3. McnonHUTENb HE HECET OTBETCTBEHHOCTH 3a Cl)aKTBI 3apaxeHus pa6otmx CTaHL[I/Iﬁ Tlonb3oBarens BPEIOHOCHBIMHU IIpOTrpaMMaMy WJIN MIPOYUMH CPEACTBAMH, IO3BOJIAIOIINX
MOJTYYUTh YAAJICHHBIH JOCTYII K yIpaBieHHo pabounx craniuii [Tosib3oBatens U K JaHHBIM, HAXOAAIMMCS HA 9TUX PaOOYMX CTAHIHUAX.

4.VcnionHuTens rapaHTUpyeT, 4to Jobas koHpuaeHuuanpHas uHpopManus [lomp3oBatens, KOTopas B CHIy CIyKeOHONH HEOOXOJMMOCTH CTaHET AOCTYIHA COTPYIHHKaM

MCI’[OHHI/ITCJ’IZ, HE 6y;[eT PacnpoCTpaHAThECA OaXKE€ BHYTPH KOMIIAHUH Ucnonaurens. Oua 6yL[BT JAOCTyIIHa TOJIBKO II€PCOHAITY, HEIIOCPEACTBEHHO pElGOTElIOIL[CMy C HOHLZOBHTCJ’ICM, 3a
HCKIIFOYEHHUEM CIIy4aeB, NPETyCMOTPEHHBIX 3aKOHOAATEIIbCTBOM POD.

Ot Oneparopa: Ot IMosb30BaTesst:

Tloamuce: TToamuce:

®.1.0.: Maprapsin A.B. ®.1.0.: Hoxpuna T.B.

Jomxknocts:[upextop B2B JlomxHocTh: [lupektop ML.IL
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HaumeHnoBanue ycayru

CocraB yciyru:

3AKA3 Ne 1 ot «14» staBaps 2025 .
k JloroBopy Ha IpeloCTaBICHNE YCIYT CBSI3H IOPUAMIECKOMY JIHILY
Ne 38640-10 ot «14» ssuBapst 2025 r.

YCJIYI'H CBsA3HU
IO MNEPEJAYE JAHHBIX U TEJJEMATHYECKHUX YCJYT CBA3U (MHTEPHET)

=  obecrieueHue gocryna kK cet cBs3u Oneparopa;

" obecrieueHue J0CTyIla K I/IH(bOpMaL[I/IOHHLIM cucreMam I/IH(l)OpMaL[I/IOHHO-TeJ'IeKOMMyHI/IKaL[I/IOHHLIX ceTeﬁ, B TOM 4YHUCJIC K CETHU

Hurepuer;

. obecrieueHne npueMa U nepeaadv TEJIECMAaTUYCCKUX 3JIEKTPOHHBIX COOﬁH.[eHI/Iﬁ;

= o0ecreueHne COeTMHEHUI IO CETH Mepeaade JaHHbIX, 38 HCKIIIOYEHUEM COSIMHEHUH IS LeNel nepeaayn rojJocoBoi nHdpopmanumy;

" obecrieueHue COCIMHEHHM 110 CETH nepeaavue NaHHbIX st menen nepeaain TOJIOCOBOWM PIH(i)OpMaHI/II/I;

= oOecrieyeHue JOCTYMa K yCIIyraM Hepefadyn AaHHBIX, OKa3bIBa€MBIM JAPYTHUMH ONEPATOPAMHU CBSI3H, CETH Mepeflaull JaHHBIX, KOTOPHIE

B3aUMO/ICHCTBYIOT C CeThi0 cBsizu Oneparopa;

- obecreuenue JAOCTYIIA K yCJIyraM 1o nepeaa4de TrOJI0COBOM I/IH(i)OpMaHI/II/I, OKa3bIBAEMBIM JPYTUMU OIICpaTOpaMu CBA3U, CETHU NEPEAAIN

JaHHBIX, KOTOPbIE BSaHMOZ[eﬁCTByIOT C CCThIO CBA3U OnepaTopa.

HUcnoanurtesn
B JIHILIC
JIEHCTBYIOILErO Ha OCHOBaHUU

Iloab3oBaTeb

B JINIIE

JIEUCTBYIOIIETO HA OCHOBAHUH
AJlpec IpenoCTaBICHUs yCIyTH
Bun (Tum) obopynoBanus
TexHn4eckue NoKa3aTey,
XapaKTepHu3yIOIIne KaueCTBO
ycIyr (B T.4. IOJIOCY
MPOITyCKaHMS B CETH epeadn
JIaHHBIX )

TexHn4ecKkue HOPMBI, B
COOTBETCTBHH C KOTOPBIMH
OKa3bIBAIOTCS Y CIIyTH

JlaTa HayaJa OKa3aHMsA yCJIyr

CroumMocTth Ycayru

Tapudg

«Ky30bace 75 MouT»

OO611ecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCThIO «E-JIaiiT-Tenekom»

Jupexropa B2B Maprapsina Aptypa BiaagucnaBosuga

Hosepernoctu Ne 70/24 ot 01.09.2024r.

rOCYAapCTBEHHOE aBTOHOMHOE IPpOoQecCHOHaNBHOE 00pa30BaTelIbHOE YUPEXKICHUE
«Ky3bacckuii XyT0KECTBCHHBIH KOJUICIK»

Hupexropa Hoxpunoii TaTbsiHbl BiiaauMupoBHbI

VYcrasa

Kemepogo, llaxtepos mp., 29

- IEpCOHABHBIN KOMIIBIOTED, ceTeBast kapta Ethernet

- ko3 dunuent norepu IP-nakeros: He Gonee 1x10-3; HUcnonbzyemsbie Ethernet
- Koa(bdmuuneHT omm6ok B [P-makerax: He 6onee 1x10-4; AGOHEHTCKHIE

- KpUTEepHil OTKa3a: N

OTKa30M CYHTAETCS CUTYALHUS, IPH KOTOPOi KodhduumeHT norepu uHTEpdEHCHI

IP-nakeros npesbimaer 0,75. IIpoToxon 1P

- BpEMEHHBIE 3aJIep)KKH TIPH Iepeiaue NakeToB nHdopmary — He
6outee 2 cex.
ompenensiorcs OenepanbHbM 3aKkoHOM «O cBsizm» Nel126-D3 ot 07.07.2003 u [Iprka3zom MUHHCTEPCTBA

nepeaavu JaHHbIX

1 (POBOro pa3BUTHSL, CBS3U U MAacCOBBIX KOMMyHuKanuii Poccuiickoit ®eneparmu Nel1229 ot 25.11.2021
«O06 yrBepxkaeHnn TpeOoBaHMiA K OPraHM3aLUOHHO-TEXHUIECKOMY 00ECIICUECHHIO YCTOWIUBOTO
(DYHKIIMOHMPOBAHUSI CETH CBSI3H OOIIETO MOTB30BAHMSD)

01.01.2025
Exemecsiunast
T'apanTupoBaHHasi
a0oOHeHTCKasl mjiara
CKOPOCTh JIOCTYIIa B o Hroro (pyo., ¢
32 OHY TOYKY Cxkuaka, %
HNurepHer yuerom HJIC)
MOAKII0YeHus (pyo. (Mour/cex)
¢ yuerom HJIC)
6500 75 35% 4225

Ha nannerii Tapudusiii wan [Homs3oBarento mpenoctaBisieTcs ckunka 35%. Hrtorosas aboHEHTCKas IUIaTa ¢ y4eTOM CKHIKA

cocTaBisieT 4225 py0Jieii (4eThIpe ThICSYM ABECTH ABAALATh NATHL pyoOJeii), ¢ yuetom HJIC exxemecsuHO, 32 OJTHY TOUKY

IOJAKIIFOYCHHA.

HaCTO}IH.[I/Iﬁ 3aka3 BCTYTIA€T B CUJIIy C MOMEHTA €I0 NOANNCAaHUA CTOPOHAMHU U PACIIPOCTPAHACT CBOE I[Cf/iCTBPIC Ha OTHOILICHUSA

cTopoH, Bo3HuKIIKE ¢ «01» suBaps 2025 r., u geiictByet 10 «31» nexadpst 2025 r., a B 4acTH HCIOJIHEHHS 00513aTENILCTB 110
OIJIaTe 0 UX MOJIHOTO UCTIOIHEHHUS.

Ilonp30Barens MNOATBCPIKAACT, UTO I/IH(l)OpMaL[I/IH 00 OKa3aHUH Vcnyr, HCO6XOIII/IMaH JJIA 3aKJIFOUYCHUA U UCIIOJTHCHU A I[orosopa,

eMy NpeJoCTaBICHa.

HUcnoanurenn:

Jara:

/Maprapsia A.B. Ioan30BaTeb: / Hoxpuna T.B.

M.IL [ara: M.IL
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Maprapan ApTyp Bnaancnasosmy € 03.09.2024 00:00 no 31.08.2025 € 05.11.2024 05:10 no 11.11.2025  aokymeHTa

[oseputens: OBLLECTBO C 23:59 GMT+03:00 05:20 GMT+03:00

OrPAHUYEHHOW [JloBepeHHOCTb MpoLwWaa NpoBepPKY

OTBETCTBEHHOCTBIO "E-/TAAT-

TE/IEKOM"

Moanuncn ® [OCYIAPCTBEHHOE ABTOHOMHOE B He tpebyetcs aAnst noanvcaqus 2A6BC1470A760591CB5DBIFI7A  27.12.2024 06:27 GMT+03:00
nony4atens: MPO®ECCMOHAJIBHOE B1EBD7 Moanuce cootsetcTByeT daitny
OBPA3OBATE/IbBHOE YYPEX/AEHME € 23.04.2024 09:02 no 17.07.2025 aokymeHTa
"KY3BACCKMIA XY AOXECTBEHHbIV 09:02 GMT+03:00

KONMNEAX"
HoxpwHa TatbaHa BraaummposHa,
[vpekTop

CrpaHunua 8 13 8



