JIOT'OBOP Ne 35413-10
HA NMPeI0CTABIEHHE YCJAYT CBSI3M I0PHAHYECKOMY JTHILY

r. KemepoBo

OO0wmecTBO ¢ orpaHuyYeHHOii oTBeTcTBeHHOCTHIO «E-JlaiiT-Tesexkom», MMeHyeMoe B
nanbHeiimiem VICIIOJIHUTEJID, neiictByromiee Ha ocHoBanuu PDejepaibHOro 3akoHa o
cBs3u PO ot 7 urois 2003 r. Ne126-®3 u nuuensuii, Beiganubix DegepanbHoi Ciiyx00i 1o
Haj3opy B cdepe CBsi3H, MHOOPMALMOHHBIX TEXHOJOTHMH M MACCOBBIX KOMMYHHKALMii
(Pockomuamzop) "Yemyrm cBs3u Juit ueneit kabempHoro BemiaHusa! Ne 146606 ot
29.12.2016r. cpoxoMm neiicteus po 29.12.2026r.; "Yenyry cBs3u 1o nepeiaye JaHHbIX, 3a
HCKJIIOYEHHEM YCIyr CBA3M MO Mepejadye OaHHBIX Ui Lejlel Iepefayd TroloCOBOi
unpopmarmu”  Ne 146609 or 29.12.2016r. cpokom jeiictBHs Jo  29.12.2026r.;
"Tenematnueckue yciayru cszu" Ne 146608 ot 29.12.2016r. cpokoM [elcCTBHS 10
29.12.2026r.; "Ycnyru cBA3u Mo Tepeiade JAHHBIX JUIS LENed Tepeiaud TrojlocoBOii
undopmanun” Ne 146607 ot 29.12.2016r. cpokom aeiictBust no 29.12.2026r.; "Ycemyru
MECTHON TenedOHHOH CBs3M, 3a HMCKIIOUYCHHEM YCIYr MECTHOH TeneOHHOW CBs3M C
HCHOJIb30BAHHEM TAaKCODOHOB M CPEJCTB KOJUIEKTUBHOro jocrtyma" Ne 146610 or
29.12.2016r. cpokom peictBus jo 29.12.2026r.; "Yeayr cBA3M 10 NPEIOCTABICHHIO
kaHanoB cBsizu" Ne 136178 ot 06.10.2015r. cpokom aeitctust o 06.10.2026r., B nune
Jupexropa B2B Maprapsina Aptypa BiaguciaapoBuua, J1eiCTBYIOIETO HA OCHOBAHUU
JoBepennoctu Ne 102/23 or 01.11.2023r., ¢ ogHOW CTOPOHBI, U FOCYAapCTBEHHOE
aBTOHOMHOe mpodeccMOHAIBLHOe o0pa3oBaTeiibHOe YyupexaeHune «Kysbacckui
Xy10KeCTBEHHBII KoJL1e/LKk», nmeHyemoe B nanpeitmiem [IOJIB30OBATEJIb, B nune
Jupexropa Hoxpunoii TaTesinbl BiaaguMupoOBHBI, [ICHCTBYIOIIEr0 Ha OCHOBaHHH
YcraBa, ¢ apyroit ctoponsl, B cooTBeTcTBHM ¢ DemepanbHbiM 3akoHOM Poccuiickoit
Deneparyn ot 18.07.2011 r. Ne 223-D3 «O 3aKkynkax TOBapoB, paboT, YCIYT OTACHEHBIMH
BHJIAMHU IOPUJIMYECKHX JIMI», PyKOBOJACTBYsACH [lojosennem o 3akyrnke ToBapos, pabot,
yenyr TATIOV «Ky36acckuii Xy 105KeCTBEHHBIH KOJUIEK 3aKITIOUHIIN HACTOSIIMIA JloroBop
0 HIKECTIELYIOIIEeM:

1. Ilpeamer Jorosopa
1.1. VicnonHuTeNb OKa3bIBaeT YCIYrH CBSI3U (Hanee YCIIyrd) Ha OCHOBAHMH HACTOSIIETO
JloroBopa, 3aKJI04aeMOro B COOTBETCTBUM C JCHCTBYIOUIMM 3aKOHONATEIbCTBOM U
IIpaBuiamMu oOka3aHMsI YCIOYT CBsI3H, yTBepikAeHHbIMH [IpaButensctBoMm Poccuiickoit
Denepanun, a Ilonbs3oBaresib BHOCHT IIIATY 3a OKa3aHHBIC eMy YCIIyTH B ITOJIHOM 00beMe B
COOTBETCTBUM C JCHCTBYIOIIMMH Ha MOMEHT OKa3aHMs Yciuyru Tapudamu u (WiIn)
Tapu(HBIMH TU1aHaMU VICTIONHUTENS M B CPOKH, YCTAHOBJICHHbBIE JIOroBOpPOM.
1.2. Yenyrn u ycnoBusi MX OKasaHMs ompenerneHsl B [Ipunoxenusx u 3akaszax (manee
TIpunoxeHns ), KOTOPBIC SBISIFOTCS HEOTHEMIIEMOM YacThIo HacTosero Jlorosopa.
1.3. Yeayru, npexycmorpennsie m.1.1. Hacrosimiero JloroBopa, MpefoCTaBIsIOTCS MOCIE
noaxiroueHns [IOJIBBOBATEJIS k cetu cessu (nanee - Cucreme) UICTIOJTHUTEJIA.
1.4. Ycranonennoe Mcnonuurenem B pamkax Hacrosuiero Jlorosopa 060opyoBaHue CBSI3H
- OxoneyHoe oGopynoBanue Mcnomuutens (B T.4. JMHMU CBSI3M, PAcCIpeielIUTEIbHbIC

ycTpoiicTBa, mKapel W Apyroe  00OPYMOBAHHE/COOPYKEHHS  CBS3HM)  SBISCTCS
cobcTBeHHOCTBIO McnonmHuTes.
1.5. Tlo H606XO£[I/IMOCTI/I HcnonuuTens  BBIMOMHSET MOHTAKHBIE pa60TI)I /W

OCYIIECTBIISICT CEPBUCHOE OOCIyKHBaHHE KOMIBIOTEpPHOH TexHukH Ilonb3oBaTelns o
LeHaM, JIeHCTBYIOIMM Ha MOMEHT BBINOJIHEHHS MOHTKHBIX Pa0OT W/WIM MPENOCTABICHHUS
CEPBHCHBIX YCIIYT.

2. Iopsinok 3akiouenusi Jloropopa

2.1.Ilepen 3akmouenuem Jlorosopa ITOJIB3OBATEJIIO Heo0X0AMMO BHHMMATEIBHO
03HAKOMHUTBCS € YCIOBHAMH HacTosero Jloroopa u IIpunoxeHusMu K Hemy.

22I0pu cornmacum ¢  ycioBusAMHM  Hacrosimero Jlorosopa wu  IlpuioxeHuit
TI0JIb3OBATEJIb noanuceiBaet JloroBop B IBYX 3K3eMILIApax.

2.3.0QMH  SK3eMIUIIp TMOAMHCAHHOrO JloroBopa ¢ TNPHIOKECHHSAMH XpaHHTCS Y
VCIIOJITHUTEJIA, a Bropoii sx3emmusip - y [IOJIb3OBATEJIA.

3. Onuara yeayr

3.1.1lensl Ha Ycnyru onpeensiores HactosmuM JloroopoM u TIpHIOKEHHAMH.

3.2. Pacuer mo Jlorosopy ocymiectBisitorcs B pyonsax P®. Omnata ocymectpisercs
ImyTeM Oe3HAINYHOTO MEePEeUHCIICHHS IEHEKHBIX CPEJICTB Ha PACUETHBII CUET, M1 BHECCHUS
nenexubix cpeicts B kaccy MCIIOJIHUTEJISA unm myTem B3ammo3ayeTa 3a yKa3aHHbIC
YCITYTH.

3.3. Cymma no Jlorosopy cocrtasisier 42900 py6ieii (copok /Be ThICSIYH AeBATHCOT
pyoueii), Brmrouas HJIC.

3.4. WCIIOJIHUTEJIb He mo3mHee 5 dYmciaa pacdeTHOTO Mecslia BBICTABIISET
TTOJIb3OBATEJIIO cueta B coorBeTcTBHH ¢ [IpniiokeHusMu K Hactosiemy Jlorosopy.

CyMMa, IoJijIesKallas OIuIaTe 3a PaCUSTHBIH MECSI] CKIa/(bIBACTCS H3:
- MeCS/YHOM ab0OHEHTCKOM IUIaThl B CHET YCJYr, OKa3aHHBIX B PacyeTHOM Mecsle, B
coorsercTBuu ¢ [Ipaiic-nucTom;
- CTOMMOCTH CEPBUCHBIX YCIIYT W/MIIM MOHTXHBIX PaboT, B CIy4ae, €ci JaHHbIC YCIyTH
(paborsr) bt okazansl [IOJIB3BOBATEJIIO.
Henony4yenne  IIOJIb3BOBATEJIEM  BBICTaBIGHHBIX ~ CYETOB  HE  OCBOOOXKIaeT
TIOJIb3OBATEJIS or nHeobGxoamMocTH camocrtostensHo y3Hats y WCITOJIHUTEJLS
pasMep COOCTBEHHOIT 3aJ0DKEHHOCTH JINYHO, 110 TeIe(OHy U OILIATHTD €€.

3.5. Yuuepcainbhble nepenarounsie JokyMmeHTsl (YIII) mo ¢opme ycTaHOBICHHO#
muceMoM  OHC  Poccum ot 21.10.2013 r. Ne MMB-20-3/96 odopmmstorcs
VCIIOJIHUTEJIEM u nanpasnstorcs [IOJIB3BOBATEJIIO. IMoanucannsiit YIIJI apnsercs
noaTBepxkaeHueM Gakta u oObema okazaHHbIX yciyr. Ecim B Teuenne 10 (necstu) aneit
nocne nonydenus YIIJI TIOJIb3OBATEJIb He NOANMCHIBAET €ro W HE HANpPaBUT
HCIIOJIHUTEJIIO cBoM mnuCBMEHHBIE BO3paXKEHUs, TO YciIyru OyayT CUHTaThes
MPHHATBIMU B MOJIHOM 00beMe Oe3 3aMedaHusl.

TTOJIb3OBATEJIb 00s3aH OCYIIECTBUTh OILUIATY BBICTABICHHBIX CUeTOB 10 20 umcia
Mecsila, CJIEIYIOIIEro 3a PACUETHBIM.

3.6.I1Tpu npocpouke ucnonaenus miateska IIOJIbB30OBATEJIEM 6onee 10 kanenmapHbIx
nueit, UCIIOJIHUTEJIb BnpaBe NpHOCTAHOBUTH IPEIOCTAaBICHHE YCIYr 10 MOMEHTa
OILUTaThl 33aJ0DKEHHOCTH B IOJHOM oObeme, yBemomuB 00 ostom Ilomb3oBatens B
MHCBMEHHOU (hOpME U C HCIIONB30BAaHHEM CPEJICTB CBSI3H MICTIONHUTEIIS.

3.7.BoccTaHOBICHHE  NPENOCTABICHHS YCIYT  OCYLIECTBIAETCS
3a/I0JDKEHHOCTH B IOJJHOM 00BeMe.

3.8.Ilpu HeycTpaHEHMH HapyIICHHUH 00sA3aTeNbCTB MO ouiate yciayr Mcmonnutens B
TeueHHe 6 MecsleB ¢ JAarbl monydeHus Iloab3oBaTelieM NMUCBMEHHOTO YBEIOMIICHHS O
HAMEPEHHH IPHOCTAHOBUTH OKA3aHHE YCIIYT CBA3H, McronmHuTep BIipaBe B 0JHOCTOPOHHEM
TIOpAZIKE PacTOPTHYTH Jlorosop.

3.9. B ciyuae, eciau y ITOJIb3OBATEJISA cymiectByeT 3aJJ0JDKEHHOCTb 32 OKa3aHHbIE
YCIIYTH TIPOIIBIX TIEPHOIOB, TIPU MOCTYIICHUH JICHEKHBIX cpeacTs oT IToab3oBaTens 160
OT TPEThHX JIUL B omIaty yciyr npegoctasiaeHHbIX [IOJIB30OBATEJIIO, B nepByto ouepeas

ocie OILIAThI
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TOTAIIAeTCs MMEIONIAsiCsl 3aJ0/DKCHHOCTb, HE 3aBHCHMO OT YKa3aHHOTO Ha3HAYCHUS
iaTexa B pacyeTHo-IuIaTexHbIX fokymeHtax [I0JIb3OBATEJIS.

3.10. Ilpu moOCTYNIEHHH AEHEKHBIX CPEACTB Ha pacyeTHbll cuerT Mcmomnutens 6e3
yKa3aHUs HA3HAUCHMS TJIATEXkKa B PACUCTHO-IIATEKHBIX JIOKYMEHTaX, MOCTYIHBIIHNE CYMMbI
3aUHCIAIOTCSA B CUET OIUIATHI YCIYT, MPEJOCTABICHHBIX MO HACTOsIIEMY JIoroBopy.

3.11.BoccTaHOBICHHE HPEJOCTABICHUA  YCIYr TPH  (QU3MYECKOM  OTKIIOYCHHU
IIOJIb3OBATEJISI or cucremsr UCIIOJIHUTEJIS 6e3 pactopkenus JloroBopa,
ocymiecTBisgeTcs ToibKo nocie nojiHoro noramenus [IOJIb3OBATEJIEM 3a10/5keHHOCTH.

4. IlpaBa u odsi3anHocTy Ucnonuurens

4.1. UCITIOJIHUTEJIb obs3an:

4.1.1.IpenocraBnats [IOJIbB3OBATEJIIO Bech crmexkTp ycayr B COOTBETCTBHH C
HacTosiuM JloroBopoM H TIpHIoKeHUAME K HEMY.

4.1.2.CBoespemenHo  mpexnynpexaats [IOJIb3OBATEJISI 006 u3MeHeHMsIX u
JIONOJIHEHUSIX K HactosimeMy Jloroopy, npunumaembix MCIIOJIHUTEJIEM B
OJIHOCTOPOHHEM IOpsIIKe, He MeHee ueM 3a 10 kaJeHapHbIX AHEil mepei BCTYIICHHEM B
cuity. B ciyuae Hecornacusi ¢ HoBol penakuueit jokymentos, [IOJIb3OBATEJIb umeer
IIPaBO PACTOPTHYTh HACTOSMINIA JIOrOBOP B OTHOCTOPOHHEM MOPSIIKE, IOTACHB HMEIOLIYIOCS
3a/I0JDKEHHOCTb.

4.1.3.YCTpaHATh MOBPEKACHUS CBS3U IIPOUCXOISIINE:

-0 Bure UCIIOJIHUTEJIS 3a cBoii cuer;

-1o Bune [TOJIbB3OBATEJIA (noBpexaenue BHYTPHOGUCHOTO yyacTKa CeTH) — 3a CUeT
TTOJIb3OBATEJLA;

VYcerpaHenue  NOBPEXAEHHS  CBA3M  IPOM3BOJAMTCA B HOpAAKE M B CPOK,
MPETYyCMOTPEHHBIMU CornanieHnemM 00 YpOBHE o0CITy)KMBaHUS MEXLY
TIOJIb3OBATEJIEM wu WCIIOJIHUTEJIEM, sBistonmMcss HEOTBEMIIEMOH YacThiO
Hacrosuero Jlorosopa.

4.1.4.BectH aBTOMAaTU3UPOBAHHbIN y4eT MOTPEOICHUS 1 OIIaThl Y CIIyT.

4.1.5.He pasrnamars wuHbopMamuio 00 ycnoBuAX Hacrosimero Jloropopa ¢
TIOJIbL3OBATEJIEM ¥ 0 €ro HCTIONHEHHH.

4.1.6. OTnaBath NPHOPHUTET B NPEIOCTABICHUN Y CIIyT:

-YMOJIHOMOYEHHbBIM Ha TO TOCYZApCTBEHHBIM OpPraHaM M YYpEeKICHHSM BO BpeMs
CTUXUIHBIX GEACTBUI, KAPAHTUHOB M JIPYTHX YPE3BBIYAHHBIX CHTYALHH, IPEyCMOTPEHHBIX
3aKoHoAaTenbcTBOM Poccuiickoit denepanuu,

-III00BIM COOOIICHHSM, KacalomuMces obecriedeHnst Oe30MacHOCTH YeIOBEYECKOi HKH3HH
Ha MOpe, Ha 3eMJe, B BO3JyXe, KOCMHYECKOM IIPOCTPAHCTBE, MPOBEIECHHS HEOTIOKHBIX
MeponpusTHii B 001acTH 060pOHBI, 6€301IaCHOCTH M OXPAHBI IPABOIIOPSIKA HA TEPPUTOPHI
neiicreus MCITIOJIHUTEJIS, a takke cooOLIeHHsAM O KPYIHBIX aBapusx, Katactpodax,
SMUAEMUAX, JITU300TUAX U CTUXUIHBIX OeICTBHAX.

4.2. UICIIOJIHUTEJIb Bupage:

4.2.1.01kazate I[IOJIB3OBATEJIIO B mnpemocTtaBieHMH YCIYr IpH CICAYHOLIMX
00CTOATETbCTBAX:

-IpeJIOCTaBICHUE Y CIIyT MOKET CO31aTh YIPO3y 6E30MaCHOCTH U 060POHOCIIOCOOHOCTH
roCyZIapcTBa, 310POBbIO U G€30MaCHOCTH JIIOAEH.

4.2.2.INpuocranoButhb npeaocrasinenue Ycayr [IOJIbB3OBATEJIIO B ciydasx:

- [IOJIb3BOBATEJIb ne Bozspatun UCIIOJIHUTEJIIO B cpok, ykasauHuslit B 1. 5.1.3.,
noanucanHelit YIIJI, a B ciyuae Hecoryiacusi - MOTHBUPOBAHHOE 3asBJICHUE C YKa3aHHEM
npuduH He noanucanus YIII.

-IIOJIb3OBATEJIb He cornamaercs ¢ YCIOBMAMM  Hacrosuiero Jlorosopa u
Ipunosxennii u x HeMy (M3MEHEHHAMHU M JONONHEHUAMH) U CBOEBPEMEHHO HE NPOU3BOJUT
TUIATEKH 3a MPEAOCTaBISEMbIC Y CIIYTH;

-TIOJIB30OBATEJIb ucnoib3yeT MM HAMEPEeH HCIONb30BaTh aNmapatypy CBS3H JUIs
KakuX-1M00 HE3aKOHHBIX IeNeH, WM K€ MOoJNydaeT YCIyrM HE3aKOHHBIM CHOCOOOM,
9KCIUTyaTHPYeT INpPeJOCTaBICHHOE O0OpYIOBaHHE C HAPYIIEHMEM MHPABHJI TEXHHYECKOH
SKCIUTYaTalluH, HIIM UCTIONB3YeT He CepTU(HUIMPOBaHHOE 000PYI0BaHHE;

-1 IUIAHOBOTO  OOCIHYXKMBaHHS OOOpPYJOBAaHHS  CBSI3H, HCIONBb3YyeMOTO LIS
MPE0CTaBICHUS Y CIIyT;

-JUIs TUKBHAALHY aBapHii, CO0EB U HEMOIal0K, TPOU30LIEIINX CO CPEACTBAMHU CBSI3U H
obopynosannem MCITOJTHUTEJIA.

O mnpoBeneHuu paboOT MO IUTAHOBOMY OOCIYXKHBAaHHMIO OOOpPYHOBaHUS CBA3H U
VCTIOJIHUTEJIb yBenomser IIOJIb3OBATEJIA 3a6narospemenHo.

IInanoBoe oOcimyxuBaHWE, YCTpaHeHHE aBapui, cOOeB M Hemomanok Oyner
npousBoguThes ICTIOJTHUTEJIEM B MHHUMAIIbHbIE CPOKH.

4.2.3. B 0HOCTOPOHHEM HOPSIKE BHOCUTH M3MECHEHUs U JIOMOJIHEHUS K HACTOSILIEMY
Jlorosopy u IlpuiioxxeHusiM K HeMy, IpeBapUTeNIbHO yBeaoMuB [lonp3oBarens, He MeHee
yeM 3a 10 kaJeHIapHBIX JHEH, 10 BCTYIICHHS UX B CHITY.

4.2.4. TlpuBneKaTh TPETHHX JHI| JUIS BBIIONHCHUS MOHTQXHBIX PabOT M OKa3aHHs
CEPBHCHBIX YCIYT.

5. IIpasa u obsi3annocTn [IOJIb3OBATEJIA

5.1. TIOJIb3OBATEJIb o6s3an:

5.1.1.BeinonHaTh BCe yclOBMs Hacrosimero Jlorosopa, B TOM 4uMCIe OIUIAuMBaTh,
npenocrapiaeHasie UCIIOJIHUTEJIEM VYenyrn B mopsiike, B pasMepe M B CPOKH B
COOTBETCTBUHM ¢ HacTosumM JloroBopom n TIpHIIOKEHHAMH.

5.1.2.He pasrnamare uHdopmanuio 00 ycnoBusx Hacrosmero Jloroopa ¢
VCTIOJITHUTEJIEM 1 0 €ro HCIONHEHHH.

5.1.3. B Teuenne 10 (zecsatu nHeit) co IHs NOdydeHHUs, BO3BPATUTH noanucanubiii YIIJ{
B Oyxranteputo Mcnonnurens depe3 Kypbepa IpH JOCTaBKE CUETOB WM HAIpPaBUB €rO
TOYTOH.

5.1.4.00ecneunBath KOHQUACHIMAIBHOCTD CBOCH YYETHOH HH(OPMAIMH, XPAaHUTh B
TalfHE CBOM CETEBBIC PEKBU3HMTHI (HMs MONB30BATENS M TAapoib) IS MCKIIOUCHHS
HECaHKIMOHUPOBAHHOI'O JOCTYIa TPeThHX Jul K Yciayram ot umenu ITOJIB3OBATEJIA.

5.1.5.He Hanocuth ymepba mporpaMMHOI 000IOYKe, TEXHHYECKUM M IPOTPAMMHBIM
cpencTam, y3noseiM MammHam UCITOJIHUTEJIS.

5.1.6 TIOJIb3BOBATEJIb o006s3aH MCmosib30BaTh A MONY4YEHHS YCIYTr HaJulexaliee
OKOHEYHOE II0JIb30BaTEe]IbCKOE 00OpY/NOBAaHHE M TPOrpaMMHOE OOECHeUeHHE, a TaKXKe
MOJIIePAKUBATH 000PYI0BAHHE B HCIIPABHOM COCTOSIHUH.

5.1.7.He nmpopaBath U He NepeaaBaTh TPETHUM JIMLAM JIFOOBIC ITpaBa M OOA3aHHOCTH 110
Hacrosiemy Jlorosopy 6e3 mucsMenHoro paspemenus UICITOJIHUTEJIA.

5.1.8. TIOJIb3OBATEJIb o6s3yercst He orpannunBats UCTIOJTHUTEJIA B goctyne k
000py0BaHHUIO CBsI3M U JIMHUM cBsA3H (OkoHeuHoe obopynosanue McnomHurens).

5.1.9.II0JIb3OBATEJIb npuHHMAaeT CieyIolHe YCIOBUs:

-BCE TOBAPBI, MHYOPMALHS U YCIYTH, IPEUIaraeMble WM JOCTYIHbIE Yepe3 Y CIyru nin
B cetn HHrepHer (3a wuckimoueHueM sBHO mpepoctanisiembix WCIIOJIHUTEJIEM
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NPENOCTABNIAIOTCS ~ TPETBUMH  CTOPOHAMHM,  KOTOpble  HHKAaK HE  CBSI3aHBl  C
WCIIOJIHUTEJIEM;

-B cetu IHTEpHET coztepKaTcs MaTepualbl, BRIPAXarollie YaCTHOE MHEHHE TPEThUX JIHI,
B TOM YHCJIe HH(OPMAIUs OTKPOBEHHO CEKCYaJIbHOTO XapaKTepa U He TpeHa3sHaueHHast IS
JIMI, HE JOCTHTIIMX COBEPIICHHOJIETHErO BO3PAcTa, a TAKXKE CBEICHUS OOIIECTBEHHO-
MOJIUTHYECKOTO U COLMATIBHOIO Xapakrepa, B Kotopslx st [IOJIB3OBATEJISA moxer, no
€ro MHEHHIO, COAEPIKATHCS OCKOPOUTENbHASI HH(POPMALIUS;

-UCITOJIHUTEJIb He KOHTPOJIUPYET NOPSI0K U yCIIOBHS MOSABICHHUS TAKUX MaTePHAIOB
B ceTH VIHTEpHET M He HeCeT 3a HUX HUKAKOH OTBETCTBEHHOCTH;

-IIOJIb30OBATEJIb npunumaer Ha ce0s MHOJNHYIO OTBETCTBEHHOCTh M PHCKH 3a
HCHOJb30BaHUE YCIyr U ceTH MHTepHeT, B TOM YHCIe 3a OLEHKY TOUYHOCTH, NMOMHOTHI H
MPHUIOAHOCTH BCEX MHEHHH, OLEHOK, YCIyr U Jpyroil nH(popmannm, kauecTsa U GpyHKImit
TOBApOB, MPEIOCTABIAEMBIX Uepe3 Y CIyru win cetb MHTepHeT BooOmIe.

5.1.10. TIpu nonszosanuu Ycayramu ITOJIb3OBATEJIIO 3anpemaeresi:

-orpanmumBath gocryn apyrux IOJIB30BATEJIEM wmi npenstcTBOBaTh APYruM
TTIOJIb3OBATEJISIM ocymecTBATh NOIb30BaHKE Y CIIyraMu,

-IOChUIATh PEKJIaMHBIC, HH(OPMALIMOHHBIC U IPYTHE MaTepHaibl 6e3 cornacus (WIH IpH
OTCYTCTBHH 3asBKH) CO CTOPOHBI a/IPECaToB, a TAKIKE B HECOOTBETCTBYIOIIHE M0 TEMATHKE
9JIEKTPOHHBIC H3IaHHS U KOH(EPEHIINH;

-[IPOU3BOJINTH «BEEPHYIO» (MACCOBYIO) PACCHUIKY PEKIAMHBIX, MHMOPMALMOHHBIX H
npyrux matepuanos apyrum ITIOJIB30OBATEJISIM cetn UHTepHET, KpoMe Clydaes, KOTAa
ajipecarhbl COIJIACHBI TOJYYHTh 3TH MaTepHalbl, KaK Ha aJpec NepCOHaIbHOI 31EeKTPOHHOM
TIOUTBI, TAK U Yepe3 IIEKTPOHHBIE U3JaHUs U KOH(EPEeHIMH 00IIero Q0CTyna s 3TOro He
NpeaHa3HauYCHHBIC,

(ITox «BeepHO» (MaccOBOH) PacChUIKON IIOHUMAETCsl OTIPaBKa OJHOBPEMEHHO B [IBa U
Gosnee aapeca cooOmenuii, Ha momydenue Koropeix y ITOJIB3OBATEJIS He mmeercs
COIJIacHs BIAJIENIBLEB YTHX aJPECOB.)

-IPOM3BOJIUTE CAMOBOJBHOE (HECAHKIMOHUPOBAHHOE) INPOHHUKHOBEHHE B  JIIOOBIE
TEXHOJOIMYECKHE KOMIIOHEHTHI (y3/1bl), IPOrPaMMBl, 6a3bl JaHHBIX H HHBIC COCTABIISIONING
aneMeHThl cetd UHTepHeT;

-OChUIATh WIJIM JIeNaTh JOCTYHMHOH 1o cetn MHTrepHer o0y uH(pOpMALHIO,
pacnpocTpaHeHHEe KOTOPOH HPOTHBOPEUYHT JICHCTBYIOLIEMY 3aKOHOJIATEIbCTBY Pd.
VCIIOJTHUTEJIb octaBnsteT 3a co0oii NpaBo 0TKa3aTh B MEPECHUIKE WIH YAAISTH CO CBOMX
cepBepoB J00YI0 HHPOPMAIMIO HIIH MaTePHaIbl, €CIM OHU POTUBOPEYAT JACHCTBYIOIIEMY
3aKOHOAATENbCTBY PD;

-nepeaBaTh 100y HHPOPMAIMIO HIIH IPOrPAMMHOE 00€CIIeYeHHE, KOTOPOE COEPKHUT
B cebe BUPYCHI HJIN APYrUe BPeIHbIE KOMIIOHEHTHI;

-[OCBUIATh, IIepe/jaBaTh, BOCIIPOM3BOAMTH WM PaclpPOCTPAHATH JIFOOBIM CIOCOOOM
nporpaMMHoOe obecreyeHne, APyrue MaTepHaabl M HHGOPMAIHIO, KOTOPBIC SBIAIOTCS
00BEKTOM aBTOPCKHX NpaB, 0€3 paspenienus paBoodIagaTes.

5.1.11. Tlonp3oBartens 00s3aH €XKEKBAPTAIBHO HPEAOCTABIATH MCIOIHUTENIO CIHCOK
JIMI, MCMONBb3YIONMX €ro OKOHEYHoe O00OpYyNOBaHHE, 3aBEPEHHbIN YIOJHOMOYEHHBIM
MPEICTAaBUTEIEeM II0Jb30BaTeNs. JIaHHBIH CIHCOK JIOJDKEH COJACpXkaTh —CICAYIONNe
CBCJICHUS:

@daMuns, UMs, OTYECTBO (IPU HAIMYHM), MECTO JKUTEIbCTBA, PEKBU3HTHI OCHOBHOTO
JIOKyMEHTa, yJI0CTOBEPSIOIIETO JINYHOCTb.

5.2. TIOJIb3OBATEJIb nmeet npaso:

5.2.1.TTonms3oBatbes Yexyramn UCTIOJIHUTEJIS B mo6oe BpeMsl CYTOK M B JIFOOBIX
LeNX, 32 UCKIIIOYEHHEM 3aMpelIeHHBIX JeHCTBYIONIMM 3aKOHOAAaTeNbCTBOM P,

5.2.2.B nro6oe BpeMst 3HAKOMHUTBCS ¢ HH(pOpMalHei o coctosinuu JIuiesoro cyera.

5.2.3.Ilepeiiti Ha HOBbIHA TapudHBIA MIIAH ¢ NEPBOro YKUCIa MecsLa, Npeaynpeaus 0o
stom UCTIOJTHUTEJIA He menee, uem 3a 10 pabounx aHeid.

5.2.4.B 110601 MOMEHT PAaCTOPrHYTh HACTOAIIM JOrOBOpP B OTHOCTOPOHHEM IOPSIIKE,
TOTacHB UMEIONIYIOCS 3aJI0JDKEHHOCTD W MPEABAPUTEIIBHO YBEJOMHUB B THCBMEHHOM BUJIC
He MeHee 4eM 3a 10 kaJleHIapHBIX JHEH Mepe BCTYIUICHHEM B CHITY JaHHOTO PaCTOPKEHHSI.

6. 'apanTHH M OTBETCTBEHHOCTH

6.1.UICIIOJIHUTEJIb  rapantupyer paboTtocnocobHocTh  cBoeii  CHCTeMbl B
COOTBETCTBUM C BBIIICHA3BAHHBIMU YCJIOBHAMH. 3a MOTEPU MM NMPOMCLIEIIINE U3MEHEHHs
unpopmarmu UCTIOJTHUTEJIb oTBedaet, TONBKO €CITH MPHIUHOI TOMY OBLIO HaMepeHHe
win HeOpexxHocts corpyaunkoB UCIIOJTHUTEJIIA. JlroGast apyrast OTBETCTBEHHOCTh 3a
TOCIIEICTBYSA, CBSI3aHHbIE C MCTONb3oBaHWeM Cucrembl MConHUTENs U BO3HHKAIOMIAS H3-
3a T10JIb3OBATEJIEH, TIPOU3BOJICTBEHHBIX IPOOJIEM MWIIM OKOHYaHUS JeHCTBUS
HacTosiero JloroBopa - HCKIII04aeTcs.

6.2.UICIIOJTHUTEJIb He Hec€T OTBETCTBEHHOCTH 3a NepejiapaeMylo uepes ero Cucremy
undopmammto. Ilpu noxpkmouenun yepes Cucremy Hcnomnutens Kk JI00bIM
UH(POPMALIMOHHBIM PECypcaM CTOMMOCTb M PHCK HX HCIIOJIB30BAaHMS BO3JIAralOTCS Ha
TIOJIb3OBATEJIA. JIro6as oreerctBenHocts MCITIOJIHUTEJIS 3a Bua, 00bEM 1 KayecTBO
yCIyr HHGOPMAIMOHHBIX PECYPCOB HCKIIOYACTCA; B YACTHOCTH - 33 JOCTOBEPHOCTH

Ilpeoc mu Ci
om UCIIOJIHUTEJIA:

npeuIoKeHni  Kymiu-nipogaxku, nomydeHHblx [IOJIB3OBATEJIEM uepe3s Cucremy
VICioTHUTENSE OT TPETHUX JIHIL.

6.3. UCITIOJIHUTEJIb He Hec€T OTBETCTBEHHOCTH 32 HEYAOBJIETBOPUTEIHFHOE KaueCTBO
YCIIyTr, HapylleHHe CPOKOB HJIM MepeboM B OKa3aHUM YCIYr, BOSHMKHOBEHHE JIOOBIX
YOBITKOB BCJIEJICTBHE HUCTOJIB30BaHHS TIOJIb3OBATEJIEM HEHUCTIPaBHOTO,
HECOOTBETCTBYIoIIEro Texuuyeckum Tpedosannsm UCITOJIHUTEJIS o6opynoBanus B ToM
yncne, npu omunbke ITOJIb3OBATEJISL B Hactpoiike M KOH(GHIypamuu OKOHEYHOTO
00opynoBaHusL.

6.4.CTOpOHBI  OCBOOOMKJAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHMYHOE WM IIOJHOE
HCHCIIOJHEHHE ~ 00sA3aTeNbCTB MO HacTosimeMmy  JloroBopy, — OOyCIIOBICHHOE
00CTOATEILCTBAMU HETIPEONOINMOli CHIIBI, BOHUKIIMMH IIOCIE 3aKmioueHus Jlorosopa B
pesynbrate COOBITHH Ype3BBIYAHHOrO XapakTepa, KOTOPbIE CTOPOHBI HE MOIJIM HH
NPEABHAETD, HU NPEJOTBPATUTH PA3yMHBIMU MEPaMH.

6.5.K o6crosiTenbcTBaM HEHPEOJONMMONH CHIIBI B paMkax Hacrosimero JloroBopa,
OTHOCATCSI COOBITHSA, HA KOTOpPbIE CTOPOHA HE MOXKET OKa3blBaTh BIMAHHE U 3a
BO3HUKHOBEHHE KOTOPBIX HE HECET OTBETCTBEHHOCTH, B TOM YHCIIC: CTHXUHHBIC OCICTBHS;
TPUPOAHBIC U MPOMBILIICHHBIE KATACTPO(BI; TEPPOPUCTUYECKUE AKThl; BOCHHBIC NCHCTBUS;
rpaklaHCKue OecropsiIKY; NPUHATHE OpraHaMH roCyJapCTBEHHOH BIACTH MJIM OpraHaMH
MECTHOTO CaMOYIPABICHHS aKTOB, COAEPIKAIIMX 3aNPEThl WX OTPAHUYCHUS B OTHOIICHHI
neatenbHocTd CTOpoH mo Hacrosiiemy JloroBopy, He CBSI3aHHBIX C MX BHHOBHBIMU
neiicTBuamH; noBpexaeHue (kpaxa) snementoB Cucremsr UCIIOJIHUTEJIS tpetbumu
JINIAMHU; HHBIC OOCTOATENBCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee IpPEeIBHACHBI HIIH
npenorBpamensl CTOpOHAMH M [IE€NAlOT HEBO3MOXKHBIM HCIOJHEHHE 0053aTeNbCTB 10
Jlorosopy.

6.6.CtopoHa, xenaoas ObITh 0CBOOOKICHHON OT OTBETCTBEHHOCTH, HE3aMeUTUTEIBHO,
HO He no3jHee 3 paboumx JHEH, M3BEIIAeT O TaKMX 00CTOATENbCTBAX Apyryro CTopoHy.
HecBoeBpeMeHHOE YBEIOMIICHHE O HACTYIUICHHH OOCTOSTEIBCTB HETPEOJOTUMON CHIIBI
nmaer CTOpoHy NpaBa Ha OCBOOOXKIACHHE OT OTBETCTBEHHOCTH.

6.7.IIpn HACTYIUIEHHH OOCTOSTENBCTB HENPEOJOIUMOIl CHIIBI, HPEMSATCTBYIOUHX
HCIIOJHEHHUIO 0053aTeNbCTB MO HacTosieMy JoroBopy, cpok BbinoiHeHus CTOpOHaMH
TaKuX 0053aTEIBCTB MEPEHOCUTCS COPA3MEPHO BPEMEHHM JICHCTBHS TAKUX 0OCTOSTENBCTB, a
TAKKe BpPEMEHH, TpeOyeMoro i YCTpaHEHUs MX IIOCIeICTBHH, HO He Oonee 60
KaJIeHIapHBIX JHEi. B ciydae, ecim 06CTOATENBCTBA HEMPEOAOINMOIT CHIIBI MPOIOIDKAIOT
JieficTBOBaTh GoJiee yKa3aHHOro CPOKa, JIMO0 KOraa rmpy X HacTymieHnn obenm Croponam
CTAQHOBHTCSI OYEBUIHBIM, UTO OHH OyIyT AeHCTBOBATH HOJIEE ITOTO CPOKA, Kajkaast H3 CTOPOH
BIIPaBE PaCTOPrHYTh HACTOAMIMIL JIOrOBOP B OJHOCTOPOHHEM IIOPSAJIKE, YBEIOMHB 00 STOM
JIPYTYIO CTOPOHY B THCbMEHHOM BH/IE.

TIOJIb3OBATEJIb ocBoboxaaercs OT BHECEHMS aOOHEHTCKOM IiaThl M IUIAThI 3a
NPENOCTABICHHE YCIyT Ha HePHOJ AeHCTBUs 0OCTOATENIBCTB HEIPEOAOIHMON CHIIBL.

6.8.YcnoBus Hacrosimero Jloroopa sBIAIOTCS KOH(HACHIMANBHEIMA U Pa3TIIAlICHHIO
TPeTbUM JIMI[AM HE IIOAJIEKAT, 3a MCKIIOYEHHEM CIIydaeB, IIPeJyCMOTPEHHBIX
3aKOHO/ATENBCTBOM PD.

7. Cpok naeiicTBus, pacrop:kenne JloroBopa

7.1. Hacrosmwmii JloroBop BCTynaeT B CHILy ¢ MOMEHTA €ro HOJNHMCAHUs CTOPOHAMH M
pacnpocTpaHseT CBoe JeiCTBHe Ha OTHOLICHUS CTOPOH, Bo3HUKIIHE ¢ «01» sinBaps 2024 r.,
u jeiictByer 10 «31» nexadps 2024 r., a B YaCTH UCMIOJIHEHHS 005A3aTEeIbCTB 110 OILIATE J10
HX TOJHOTO HcnoMHeHHs. CTOPOHBI MPHIILTH K COTJIAIICHUIO CUUTATh fatoii JloroBopa mary
yKa3aHHYIO Ha THTYJILHOM JIUCTE, T.C. Ha IePBOii CTpaHuIe (CIIpaBa CBEPXY HAIIPOTHUB MeCTa
COCTABJICHHS), B TOM YHCIIE TIPH 0(OPMIICHHH TIEPBUYHBIX OyXTaNTepCKHX JOKYMEHTOB.

7.2IT10JIb3OBATEJIb  umeer mpaBo  pacTOprHyTh Hacrosimuii  Jlorosop B
OJIHOCTOPOHHEM TOPSIJIKE B 1000€ BpeMsl, HOraCUB UMEIOILYIOCS 3a10JDKEHHOCTb.

7.3.MCIIOJIHUTEJIb umeer mnpaBo  pacTOprHyTh Hactosimuuii  JloroBop B
OJJHOCTOPOHHEM  MoOpsiAKe 0e3  NpeiBApUTENBHOTO  YBEJOMJIGHHS B  HOpSIKE,
TpelycMOTpeHHOM 11.3.8. HacTosmero Jlorosopa.

8. Ilpoune ycaoBus

8.1.Hu oziHa U3 CTOPOH HE MOXKET MepeiaBaTh CBOM Mpapa 1 00s3aHHOCTH 110 JloroBopy
KaKoH-1ubo TpeThbeit cTopoHe 6e3 MUCbMEHHOT0 cornacus Apyroi CTOpOHSI.

8.2.J10 BceM OCTaJIbHBIM BONPOCAM, CIELHAILHO HE OrOBOPEHHBIM B HACTOSIIEM
JloroBope, CTOpoHBI OyayT pyKOBOJICTBOBAThCS ACHCTBYIOMINM 3aKOHOAATENBCTBOM PD.

8.3.Bce npuiioxkenus K HacTosueMy JloroBopy ABJIAIOTCA HEOTHEMIIEMBIMHU €0 YaCTAMH.

8.4.CTOpPOHBI  MpPHU3HAIOT  IOPUAMYECKYIO0 CHIY (DaKCHMUIBHOTO BOCIIPOH3BEACHHUS
noanucy (GpakCUMHmIIE) YIOTHOMOYCHHBIX Ha 3aKIIIOYCHHE CJIEIIOK JIHIT C TIOMOIIBIO CPEJICTB
MEXaHHYECKOTO MIIM MHOTO KOIMPOBAHHSA, a TAKKe HCIIONB30BaTh (haKCUMHUIIE HA HHBIX
HEOOXOIMMBIX JIOKyMEHTAX, SBIISIIOIIMXCS OOSM3aTENBHBIMA M HEOOXOIMMBIMH  IIPH
npoBeieHuH caenok. IIpu 5ToM pakcuMuIbHas MOANKUCH OyIeT UMETh TAKYyIO JKe CUITY, KaK
1 TOJUTMHHAS HOJITHCH YIIOJIHOMOYEHHOTO JINLA.

8.5. Hacrosmuii JloroBop cocTaBlieH B JIBYX 3K3€MIUIAPAaX HMMEIOIIMX OAMHAKOBYIO
IOPHINYECKYIO CHITY.

/! MU 34 canpasomdeuue Hacmoauwezo JUZHEDP(I, aAeaaomcea:

Ilo OpP2aHU3AYUOHHBIM 60npOCaM U oniame ycuye.

@HO: IlnotHrkoBa AHHa BukTopoBHa
Tenegpon: 83842452510
E-mail: plotnikova.av@goodline.info

Cryarcoa mexnuueckoti noooepoicku: Tenegpon: 8-3842-45-25-25

HoBoky3sHerk 8-3843-20-00-00
Benoo  8-38452-9-55-55

T'ypseBck  8-38463-5-21-20

Kucenesck  8-38464-2-22-00
Jlenunck-Kysneukuit  8-38456-4-92-92
IpoxombeBck  8-3846-64-35-35

Opra  8-38451-2-03-03

om I10JIb30BATEJIA:

Ilo OP2aHU3AYUOHHbIM 6Onpocam u onjiame yciye.

@HUO: Hoxpuna TatbsHa BnagumupoBHa

Honxcnocmu: Jlupexrop

Teneghon: 8-3842-64-12-14 (ocw.), 8-3842-64-07-75, 8-913-303-88-30, 8-923-530-30-02, 8-
961-703-38-28

E-mail: koxu@inbox.ru

AOdpec nekmpoHHOU houmbl, O PACCHIIKU YBEOOMIEHULl O NPosedeHul NiAaHO80-
npoguiaxmuieckux pabom

E-mail: koxu_bush@inbox.ru

Aodpec docmasku cuema:

0, Kemeposckas obnactsb - Kysdace 061, Kemepogo r, Illaxtepos np-kT, fom Ne 29
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9. PeKBU3HTBI M MOANHCH CTOPOH

NCIIOJIHUTEJIb

TIOJIb3OBATEJIb

HaumenoBanue OpraHu3anunun:

O0111ecTBO € OrpaHHYEHHOM 0TBETCTBEHHOCTHIO «E-JlaiiT-Tenexom»

TOCynapCTBEHHOC aBTOHOMHOE HpOdJSCCl/IOHaHLHOe 06pa30BaTCJ’ILHOe
yupexaenue «Kysbacckuil XyI0/KeCTBEHHBIH KOJUIEHK»

WHH\KIIIT:

4205025388'420501001

4208009190420501001

baHKOBCKME PEKBU3UTHI:

p/c 40702810426000019276
Kemeposckoe otaenenne Ne8615 ITAO Coepbank
K/c 30101810200000000612 BHIK 043207612

p/c 03224643320000003900

YOK no Kemeposckoii o6nactu - Kys6accy r. Kemeposo
1/c 30396E85380

(x/c) 40102810745370000032

BUK 013207212

HOpunnyeckuii anpec:

650000, Kemeposo r, Ky3Henxuit np-xt, 1om Ne 18

650002, Kemeposckas obmacte - Kysbacec, r KemepoBo, mp-KT
Ilaxtepos, 1. 29

IMouToBsIi anpec:

650000, Kemepogo r, a/st 2022

650002, r. Kemeposo, mp. llaxtepos, 29

Tenedon: 8-3842-45-25-10, 8-3842-45-25-25 8-3842-64-07-75, 8-3842-64-15-65, 8-3842-64-30-31
Daxc 8-3842-45-25-10
OI'PH 1024200702294 1034205014800
Ot UCITIOJIHUTEJIA: Ot I[NIOJIB3OBATEJIA:
Jupexrop B2B Jlupekrop
/ Maprapsin A.B. /Hoxpuna T.B.
MII MII
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Corunauenue 06 ypoBHe 00¢/1y;KMBAHUS
mexay [IOJIb3OBATEJIEM u 00O "E-JlaiiT-Teaexom"
K JIoroBopy Ha IpeocTaBJIeHHe YCIYT CBS3H
opuandeckomy juny Ne 35413-10 ot «09» siuBapsi 2024 r.

r. Kemepogo «09» sitnBapst 2024 r.

OBJIACTb IPUMEHEHMUSI
Hacrosmuii fokyMeHT pernamentupyet otHouenus Mexay IIOJIbB30BATEJIEM u OOO "E-Jlaiit-Tenexkom" (nanee — OIIEPATOP), ycranaBnuBaeT ypoBeHb KauecTBa
YCIIYT CBAA3H, IpeAocTaBIsieMbIXx OIepaTopoM, a TaKkKe ONHCHIBACT MOPSI0K PaOOTHI, MPOIEYPHI, CBS3aHHbIC C YCTPAHCHHEM HEHCIPABHOCTEH M CEPBHCHOI TOUICPHKKOI.

ONPEIEJEHUSA, OBO3HAYEHUSA 1 COKPALLIEHUS
B nacrosimem gokyMeHTe IPUMEHSIIOTCS CIeIYIONIe ONPEAeTIeH s U COKPAIICHHS:
SLA(ServiceLevelAgreement) - coriamenue 00 ypoBHe 00CITy)KHBaHHS
Omneparop - OO0 "E-Jlaiit-Tenexom"
I[OCTy]'[HOCTL YCJIYI'H - KOTHYECTBO MUHYT B OTYETHOM MECALC, B TCYCHUC KOTOPBIX OBLTH JOCTYITHBI chym, TIPENOCTABISIEMBIC OHCpaTOpOM, 10 OTHOIICHUIO K 06HICMy KOJIMICCTBY MUHYT
B OTYETHOM MECAIE, BEIPAXKEHHOE B IIPOLICHTAX.
JloroBop - 10KyMeHT, GUKCHUPYIOLIHMIi corlallieHHe IBYX MM HECKOJIBKUX JIMI[ O OKa3aHUM YCIIYT.
Anapnﬁﬂaﬂ CUTyalMd - HEAOCTYITHOCTb YCIIYTH OHepaTopa, BBI3BaHHAasI HCUCIIPABHOCTBIO 06opyﬂona}mﬂ, CETH, NHXKCHEPHBIX CUCTEM U I/IHCl)paCprKTprI Onepa'ropa WA €0 KOHTPAreHToOB,
BKJII0Yas1 HECAaHKIIMOHUPOBAHHBIC ne6naronpnx‘ruble BOSﬂeﬁCTBHH Ha yKa3aHHbIE 00BEKTHI.
l/IH].ll/l)]eHT - CO6LITI/IC, O6yCJ’IOBJ’IeHHOe SIBHOM WIIH npe):monaraemoﬁ, a TaKKe HOHHOﬁ, WA YaCTHYHOM HEOOCTYITHOCTBIO YCIIYyTH Or[epaTopa B CHITY T€X WJIH UHBIX IIPUYHUH.
3anpoc IToab3oBaTensi 00 HHIMAEHTe - coobuienue [Toab30BaTelst O MOIHOM MM YaCTUYHOI HeoCTYHOCTH yciuyru Oneparopa, npuHuMaetcs 1o teiedonam Call-nenrpa Oneparopa.
IlianoBbIe NpodUIAKTHYECKHE PAGOTDI - KOMIUICKC TPOGHUIAKTHYECKUX (PETJIAMEHTHBIX) paboT 0 MOAAEPKAHUIO HCTIPABHOTO COCTOSHHS 000PY10BaHMUS, CETH, HHKCHEPHBIX CHCTEM U
nHdpacTpykTypsl Oneparopa. Beimonnstores cumamu OnepaTopa H/WIN €ro KOHTPAareHTOB.
3oHa orBeTcTBeHHOCTH OnepaTopa - ceTs cBs3u OnepaTopa 10 TPaHUIIBI TOMELICHHUS, B KOTOPOM IPOM3BEACHO NoaKiIoueHue [lonp3oBartens.
3ona orBercTBenHOCcTH ITosIb30BaTes - ceth [Tosb30BaTesst, PacroNoXeHHas B TPAHUIIAX TOMEILCHHUS, B KOTOPOM ITPOM3BEACHO MoAKIoYeHne TTonb3oBarens.
Cpounble padoThl - paboThI, CBSI3aHHBIC C BOCCTAHOBICHMEM HCIPABHOTO COCTOSIHUS OOOpYIOBaHMUS, CETH, MHKEHEPHBIX CHCTEeM M HHpacTpykTypbl OmepaTtopa, KOTOpbIE HOCST
BHEIUIAHOBBIH (9KCTPEHHBIN) XapakTep

I'PAHUIIBI OTBETCTBEHHOCTH
B HaCTOoAMIEM CornanieHuu CTOpOHBI TMPU3HAKOT, YTO OnepaTop TapaHTHPYET OOBABIICHHBIN YPOBE€Hb JOCTYINHOCTH chym TOJIBKO B TEXHOJIOTHYECKHUX TpaHHULaX
OTBETCTBEHHOCTH ceTu Oneparopa. 3aKa34yHK PU3HACT, YTO YPOBEHb OKa3bIBAEMON Y CIIyrH 3aBUCUT OT pabOTOCIIOCOOHOCTH ceTeil, He HaxoAsAIuXcs 1o KoHTposeM Oneparopa.
HaCTOﬂH_[CC COTJIAICHHUE 3aKIIFOUYCHO MEXIY Tlone3oBaTenem u OHSpaTOpOM.
Bcemu noapsiunkamu U cyonoapsauMKaMu, npuBiiekaeMeiMu OniepaTopoM B paMKax IpeocTaBiIeHus yciyr, yipasiser Onepartop. Bes oTBeTCTBEHHOCTS 3a JieiicTBUE U
Ge3aeicTBHE MOAPSAINKOB U CYONOAPAAINKOB HecéT Onepatop.

COJEP)XAHUE COI'JIAIIEHUA
1. T'apanmuu kauecmea npedoCmagnenus yciyz u yposHs cepeuca
Hacrosmee cornamenune npeycMaTpuBaeT ypoBeHb CEpPBHCA U KaueCTBO HpeaocTaBneHus OnepaTopoM NpeayCMOTPEeHHEIX JIoroBOpoM Ha IIPeI0CTaBICHHE YCIYT CBA3H.
Venyra oxaseiBaercst B pexume «24X7» - 24 yaca B CyTKH, 7 jHel B Hezenmo, 365(6) pHel B rojy, 3a MCKIIOYCHHEM BPEMEHH MPOBEICHHUS IUTAHOBBIX NPO(QIIAKTHYECKHX
paboT, eciu HHOE He yKa3aHO B TeKcTe JloroBopa Ha mpeaocTaBieHue yeyr cBssy, [Ipunokenuii k HeMy uiu B Tekcte Hactosiero Cornatenus. HenoctynHocts yenyr Onepatopa MoxeT
OBbITH BbI3BAHA MIIM CBA3AHA C:

1) ABapuiiHoit cutyanueit.
2) ITnanoBbIME (IPOGHIAKTHYECKUMU) paboTaMHu.

3) CpouHbIMH paboTaMu.
2. O6cayscusanue (Ilpogunakmuueckue paéomot)

OrnepaTop UMeeT IpaBo NPOBONTH IIAHOBBIE NIPodHIaKTHYecKHe paboTel. Ha mepro1 npoBe/ieH s NpOQUIaKTHYCCKHX PaboT yCiIyrH OyayT HeXOCTyIHEI. JIaToii, BpeMeHn
U IPOJOJIKUTEIBHOCTHIO POBEACHHUS MPODHIAKTHUECKUX paboT JoJvkeH ObITh yBegoMiIeH [1onb30BaTens He MeHee YeM 3a 24 yaca 10 Hayaua npoGUIakKTHYeCKUX paboT.

CrangapTHOE BpeMs IpodHIaKTHIecKHX paboT (obcmyxuBanus) - neproasl Bpemern ¢ 00.00 1o 07.00 yacos B cy660Ty n Bockpecense u ¢ 00.00 10 06.00 ¢ moHeeNbHNIKA O
IATHALYY [0 MECTHOMY BPEMEHU.

CymMapHasi MpOJIOJKHTENFHOCTS IPOCTOEB - He Oosee 6 yacoB B roj B pabodee BpeMs (IHM C MOHeNENbHUKA 10 maTHUIy ¢ 09-00 o 18-00 wacos). MHTEpBaIbl MEXIY
nepepeiBaMu - He MeHee 60 KaleHIapHbIX THEHl.

060 Bcex mepephiBax B NMpenocTaBiIeHHH ycuyr OnepaTop HHGOPMHpPYET OTBETCTBEHHOTO CO CTOPOHEI ITob30BaTels 10 3IEKTPOHHON Mo4uTe, 10 TenedoHy ¢ yKa3aHHEeM
BPEMEHH, KOT'/1a IPEe0CTaBICHHE YCIYTH Oy/IeT IPepBaHO, a TAKKE BPEMEHH BOCCTAHOBICHHUS YCIyTH:

1 ) O IUIaHOBBIX TEXHUUYECKUX paboTax 3a 24 yaca J10 Hayasa paboT.

2) O cpouHbIX paboTax 3a 1 yac 10 Hayasa pabor.
CpouHble pabOThI MOTYT IPOXOAUTH B JI000E BPEMs CYTOK, B CIIydae BOSHHKHOBEHHS CUTYaLUH, TPeOYIOLIeil HeMEJICHHON PeaKLiH.
3. Iokazamenu oocmynnocmu yciyau
IMox Jocrynnoctio Yemyru (ServiceAvailability, SA) moHnMaercs mokasartenb, XapaKTepH3YIOLIMi rapaHTHPOBAHHOE BpeMs OecrepeboiHOro mpesocTaBlIeHHs YCIyTH.
HOCTy]’lHOCTL YCJIYTH BBIPpA’Ka€TCs B IIPOLIEHTAX OT HOMHUHAJIIBHOI'O PEKUMa JOCTYITHOCTH chyru.
OnepaTop rapaHTUPYeT JOCTYIMHOCTb yciayru 99,7% BpeMeHH B KaXKOM OTYETHOM IEPUOJIE.
B ciyuae ecnu rapantupoBanHast JocTyITHOCTb Y CIIyTH HE COOTBETCTBYET yKa3aHHOM BennunHe, [lob30BaTeNns HMEET MPaBo Ha HepepacyeT eKeMEeCSYHOro IIaTexa.

4. Oopabomka 3anpoca Ilons A 00 UHUUO:

Ileprofp! TUIAHOBBIX MPO(UIAKTHYECKUX U CPOYHBIX pabOT HE NMPUHUMAIOTCS BO BHUMAHHE U HE y4uuThIBaroTcs. Bpewms peakuun Onepatopa Ha 3anpoc [lonb3oBatens o6
WHIUJCHTE, HE JOJDKHO IIPEBBIIIATH 1 yaca. BpCMﬂ peaxknnu OnepaTopa Ha 3arpoc Tlonb30BaTens 0 BO3MOXKHOM KOMIIEHCAllu1, HE NOJDKHO IIPEBHINIATH 15 HHeﬁ € MOMEHTA IIOJTYYCHHUA
3anpoca [Tonk3oBarens.

PeByﬂLTaTOM peaknun OnepaTopa Ha 3a1poc Tonb3oBatens 06 HWHIUJCHTE SABJIAIOTCA CICAYIOIIas IOCICA0BATEIIBHOCTE HCﬁCTBHﬁ OHCP&TOPBZ

1 ) ToxrBepxaenue nomydenus 3anpoca [lonp3oBarens 06 HHIKACHTE.

2) ToxTBepxkaeHUe WIK OTKA3 B HOATBEPKACHUN HHIMACHTA.

3) Dukcarys BpeMEHH U IPOIOJDKUTEIBHOCTH HHIMACHTA.

4) ToxTBepxaeHue niK 0TKa3 B HOATBEPKACHUHN OTBeTCTBEHHOCTH Omneparopa no HacrosuieMy COIJIaIeHuIo 3 JaHHbIH HHIUICHT.

5) IpunATHE U UCTOJIHEHUE NPUHATOrO peuieHus o komneHcanun [lonp3oBaTenio Ha ycaoBuaX HacTosmiero CornameHus, a HIMEHHO: IIEPHOA HeJOCTYIMHOCTH yciyrn Oneparopa 1o
noATBepxkaeHHOMY OnepaTopoM MHIMJIEHTY U OTBETCTBEHHOCTh Oneparopa 1o Hactosiemy COraleHuro 3a JaHHbIH HHIMIEHT.

6) le/lHﬂTl/le CBOECBPEMECHHBIX MEP K BOCCTAHOBJIICHUIO TOCTYITHOCTH YCIIyTA OnepaTopa.
P

bl
- HPROp 4

I/IHL[I/IH@HTLI TIOAPA3ACIIAIOTCA HA TPU NPUOPUTETA 110 CTEIIEHNU CPOYHOCTU UX PEILICHUA:

Heg(fblﬁ,’ aBapus — IIEPEPhIB B IIPEIOCTABICHUU YCIIyI‘H, BBI3BaHHBIH HCUCIIPABHOCTBHIO HA CCTH B 30HC OTBETCTBEHHOCTH OncpaTopa.

Bmopoii: mo0ble BO3HUKAIONME TIPOOIEMBI, He NIPUBOAAIINE K MPEPHIBAHUIO OKa3aHUs Y CIyTHd, HO BIUAIONINE HA TapaMeTphl kadecTa cepBuca. [lapameTpsl ycayru He
COOTBETCTBYIOT TPeOyeMOMY KauecTBy.

Tpemuui: obparmenus IToab3oBaTelnst 10 TEXHHYECKHM BOIIPOCAM, CBA3aHHBIC C OKa3aHHEM Y CIIYTH, 3a HCKIIIOYeHHeM obpaleHuii 1o npodiemMam nepBoro 1 BTOPOro NPpHOPUTETOB,
a TaKKe TePePhIBbI B MPEOCTABICHUU Y CIIyTH, BBI3BAHHBIE HEUCIIPABHOCTBIO CETH B 30HE OTBETCTBEHHOCTH [lonb3oBarens.

L]
MepepaH yepes [lnapok jmmmwﬂ:oo;
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Ta6muna 1. IIpoo/mKUTEIBHOCTD YCTPAHEH S HEHCIIPABHOCTH, a TaKkke NepHoAnYHOCTh HHMopMupoBanus Oneparopom ITonp3oBaTens o X0i€ yCTpaHEHHUs IPOBEAEHHS PadoT.

Tlepuon ycTpaHeHHsl HEHCIPABHOCTH
Ipono/KNTETLHOCTD TMepuoanunocTs HHGOPMHUPOBaHUs 3aKA3YHKA 0 X0J€ YCTPAHEHUS
Ipuopurer Hcnoanunresiem
YCTPaHeHHSI HEHCTIPABHOCTH HEHCNPABHOCTH
(Bpemsi MecTHOE)
Ilepsuiii He Gonee 4 yacos TTo 3anpocy 3aka3unka u 1o (HakTy ycTpaHeHHs HEUCIIPABHOCTH Kpyriocyrouno
Bmopoii He Goiee 8 uacos TTo 3anpocy 3aka3unka u 1o $HakTy ycTpaHeHUs HEUCIIPABHOCTH Esxennesno ¢ 9:00 xo 18:00
Tpemuii He 6onee 3 pabounx aHeit Ilo 3ampocy 3aka3umka u 1o GakTy yCTpaHEHHs] HEHCTIPAaBHOCTH Paboune guu ¢ 9:00 o 18.00

B cayuae, echu 6 meyerue 00H020 Hacd, ¢ MOMEHMA OKOHYAHUS CPOKA YCMpaHeHus Heucnpashocmu (8 coomsemcmeuu ¢ Tabnuyeti 1) om [lonw306amens He nOCMYNUIO npemeH3utl no

Kadecmey ycayeu, mo obszamenvemea Onegzamapa no YCMpAaHeHuo HeucnpasHocmu CHumaromcs UCnOJIHEeHHbIMU Ha()ﬂe?f(’(luibb‘l'l 06gza3(),11.

6. Ycnoeus nepepacuema cmoumocmu Ycnye.

Tabauua 2. Cxema nepepacuera ExxeMecsiuHOTO ruiatexa:

O6H.[HI>‘I NIEPEPBIB B paGOTC Vcnyrpl MCHBIIIEC WIN Hepepacqu ExxeMecsqHOTO M1aTexa He TIPOU3BOAUTCSA
pasen 720*(1-SA/100) yaca

TlepepacueT CTOMMOCTH ONPEAEIACTCS MPOMOPLHOHAIBHO KOJIMICCTBY MUHYT IIEPEPhIBa B paboTe 110 CIeAyomei Gopme:

CompenSA =(MRC/Qmonth)*Tcompen/24,

rae MRC (MonthlyRecurringCharges) — cymma puKcHpoBaHHBIX/00sI3aTENBHBIX €KEMECIUHBIX IUIATEXeH 3a Y CIIyry B JaHHOU

TOUKE;

OO6wuii nepepris B paGote Yeayru Gonblue 4eM | Qmonth — o6iiee KOTHIECTBO AHE B MECALE;

720*(1-SA/100) gaca . . % X
Tcompen — o61ast POAOIDKUTENLHOCTh HEHCIIPaBHOCTEH (B Yacax) mpeBblinatomas 3HadeHue 720*(1-SA/100);

CompenSA— cymMmMa BO3MELICHHS

Ornepatop NpOU3BOIUT NEpepacyeT eKEMECIYHOro I1aTexa Ha ocHoBaHMM Tabnuue! 2, npu noctyrieHuu ot IToab3oBaTens 3anpoca Ha Bo3MelleHHe 1 0OPMIEHHOr0 AKTa CBEPKH
TEXHUYECKHX NEPEPHIBOB MOATBEPIAAIONIECTO (BaKT HepephiBa 10 UCTEYCHHIO Kaxa0oro OT4ETHOro Meprojia, He Mo3Hee 5 Yhca Mecsua, cieayrontero 3a OrdernsiM. Ecim Takoii 3ampoc
ot [lone3oBaTens He IIOCTYNHWJI, TO IEPEPACUET HE IMPOU3ZBOAUTCH. B Ci1yda€ IOATBEPKACHUSA OHCP&TOpOM IIPaBOMEPHOCTH HpCTeHSI/Iﬁ TTonb3oBaTens TIEpepacyeT CTOUMOCTH YCJ'Iyl"
TIPOM3BOJUTCS B BUJE COOTBETCTBYIOIIEIO YMEHBILICHUSA raTexei 3a l'I()CJIe}IyK)H.U/Iﬁ (HOCHG TIOJTy4CHUSA HpCTeHSHﬁ) KaHCHZIaprIﬁ MeECHII.

7. Cpok oeiicmeusn
Hacrosiiee cornaiieHnue AeHCTByeT Ha TMeproj AeHcTBus JJoroBopa Ha NpeioCTaBICHHE YCIYT CBS3H IOPHANIECKOMY JIHILY.
8. Cayscoa mexnuueckoii nooOeprcKu
JU1s KOOpAMHALMM B3auMoJelcTBUs Mexay OneparopoM u Ilonb3oBarteneM IO BONPOCaM MPEOCTaBICHHS M MOMICPXKKH YCIYTH, a TaK jKe B Clydae OOHapyXCHHs
HEUCIPABHOCTHU B npeiocTapieHun Ycmyru Ilonb3oBartensb 10KeH 00palaThes B Ci1y K0y TEXHUUECKOH MOUIEPHKKH Ul PErHCTPaliii 0OpaIleHus ¥ IPOBEIEHHs IPOBEPKH 0OpaIleHHUs].
Yacs! pabotsr: KpyriaocyTodHo.
(24 yaca B cyTkH, 7 aHe# B Heznemo, 365 (366) nueil B roxy)
Tenedon: 8-3842-45-25-25, Hooky3sHerk 8-3843-20-00-00, Benoso 8-38452-9-55-55, I'ypreck 8-38463-5-21-20, Kucenesck 8-38464-2-22-00, Jlennuck-Ky3nerkuii 8-38456-4-92-92,
IIpoxonbeck 8-3846-64-35-35, I0Opra 8-38451-2-03-03
C yuemom nonoxncenuii nacmoaweco Coznawienus, 6ce ocmanvHble 00a3amenscmea, ne npeoycmompennvie saeno /lo2060pom Ha oKazanue ycayz c6a3u u
00NONHUMENbHBIMU CO2NAWEHUAMYU UL OCHCMEYIOWUM 3AKOHOOAMeNbCMEOM, He Yeenuuueaom ooazamenscme u zapanmuii Onepamopa.

Ot Oneparopa: Ot IMonb30BaTesst:
Toamuce: IMoamuce:
®.1.0.: Maprapsiu A.B. ®.1.0.: Hoxpuna T.B.
JlomxHocts:lupexkrop B2B JlomxHocTs: JlupexTop
M.IT M.IT
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Ipunoxenue k CoryameHnio 06 ypoBHe 00CayKHBAHUS

mesxay [IOJIb3OBATEJIEM u OOO "E-Jlaiit-Teaexkom"
K JloroBopy Ha npejocTaBjieHHe YCJIYT CBSI3H I0PHAHYECKOMY JIHILY
Ne 35413-10 ot «09» siuBapsi 2024 r.

AKT CBEPKH TEXHUYECKHX IIEPEPBIBOB B OKA3AHUHU YCJIYT

DOPMA
r. KemepoBo «_» 20 1.

000 «E-JlaiiT-Tesekom», nmenyemoe B panpheiimem OIIEPATOP, B nuue dupexropa B2B Maprapsna Aptypa BraagncinaBosuua, aeiictByromero Ha ocHoBanuu JloBepeHHOCTH No
102/23 or 01.11.2023r., ¢ 0AHOII CTOPOHBL, U rOCYAapPCTBEHHOe aBTOHOMHOe mNpodeccHoHalbHOe o0pa3oBaTeibHOe yupeskaenue «Ky3facckuii Xyq0:KeCTBEHHBIH KOJLIELA»,

nmenyemoe B panbHeineM IMOJIb3OBATEJID, B nmuue Jupexkropa Hoxpunoii TaTesinbl BiaaauMupoBHel, JeHCTBYIONEr0 HA OCHOBAaHHH Y €TaBa, C APYTOi CTOPOHBI (IIPH COBMECTHOM
HauMeHOBaHUU — «CTOPOHBI», MO OTACNBHOCTH — «CTOPOHAY), COCTaBHIM HAacTOsAMI AKT K CorjlalieHui0 00 ypOBHe 00C/IY:KHBAHMS OT «_ »

20 r. (manee — Jlorosop) o
HIKECTIETYOIIEM:
3. CTOpOHBI IOATBEPIKAAIOT (DAKT MepepbiBa MPeI0CTaBICHUs Y ClIyr.
HanmenoBanue ycimyru Peructpannonssiii Homep Jlata u Bpems Havana Jlata u BpeMs OKOHYaHUS Ob6miee Bpemst INpuunna nepepeia
HEHMCIPABHOCTH nepepbiBa nepepbiBa nepepbia

2. Hacrosimit AKT SIBJISI€TCSI OCHOBAaHHEM UL Iiepepacy€Ta CTOMMOCTH OKa3aHHUs Y CIIyT.
3. Hacrosimuii AKT cocTaBiieH B JIBYX MOJUIMHHBIX 3K3eMIUISIPax 110 OJHOMY JUIst Kax10i u3 CTOpOH.

Moanucu cTopon

KOHEILl ®OPMbI

TIpuioxenue Nel

k JloroBopy Ha npeaocTaBieHue
YCIyr CBA3HU IOPUAUYICCKOMY JIUIY
Ne 35413-10 ot «09» suBaps 2024 .

Corunamenne o 6ezonacHocty k Jlorosopy Ne 35413-10 ot «09» siuBapsi 2024 r.

1. [Moms3oBatens TNIPpUHAMACT Ha cebst 00s13aTeNnbCTBA M0 00ECTIeYeHI0 COOCTBEHHOM CETEBOM 0E30MaCHOCTH. HapaMeTle HaCTpOﬁKH CETEBOTO O60py[[0BaHl/lﬂ, apoJiy, KIH4Yu
LUI/ICprBaHHH SBJISIFOTCST KOH(i)M}ICHHP[aHBHOﬁ HH(l)OpMaL[HCﬁ M Tepeaadye TpEThUM JIMIAM HE IOJUICHKAT. l'[pn yrepe KOH(i)M}ICHHPIaJ'IBHOﬁ an)opmaunn HWJIK TTOTI03PECHUH eé JOCTYITHOCTH
TTonw30BaTenp 00s13yeTcsi HEMEIEHHO cO0OmuUTE 00 3ToM VICTIONHKTEIO, 1 ITO1aTh 3asBKY Ha BBIJIC/ICHIE HOBBIX KJIFOUeH MM(POBAHHS M ApoJei 10cTyna.

2. Ilonp3oBatenb NpUHUMAET (GAKT JOCTYNMHOCTH CBOMX PECYpPCOB, MMEIOLIMX MOMETKY «UIs OOLIEro AOCTyNma» Kak MO yMOJYAHUIO, TAK M NPUHYAUTEIBHO BBICTABICHHBIC
HOHB?;OBHTCJ'ICM, a TaK¥Xe€ P OTCYTCTBUH Ha ITOAKIHOYEHHOM paﬁoqu MECTE IPOrpaMMHOI'0 U anmnapaTHOro KOHTPOJIA 3a TOCTYIIOM.

3. McnonHUTENb HE HECET OTBETCTBEHHOCTH 3a Cl)aKTBI 3apaxeHus pa6otmx CTaHL[I/Iﬁ Tlone3oBatens BpPE€AOHOCHBIMHU NIpOrpaMMaMHU UITH MPOYUMHU CPEACTBAMH, IMMO3BOJIAIOMINX
MOJTYYUTh YAAJICHHBIH JOCTYII K yIpaBieHHo pabounx craniuii [Tosib3oBatens U K JaHHBIM, HAXOAAIMMCS HA 9TUX PaOOYMX CTAHIHUAX.

4.VcnionHuTens TrapaHTUpyeT, 4To Jobas KoH(puaeHuuanbHas uHpopManus Iloib3oBaTens, KOTOpas B CHIY CIyKeOHOW HEOOXOJMMOCTH CTaHET AOCTYNHA COTPYAHHKAM

Hcnonnutens, He OyAeT pacnpoCTpaHAThCS Jake BHYyTpH KommaHuu Vcnomnutens. Ona OyaeT DOCTyHHa TONBKO HMEPCOHAly, HEIOCPEACTBEHHO paboTaromemy c IloabsoBatenem, 3a
HCKIIFOYEHHEM CITy4aeB, NPeyCMOTPEHHbBIX 3aKOHOAATENILCTBOM PD.

Ot Oneparopa: Ot IMosb30BaTesst:

Tloamuce: TToamuce:

®.1.0.: Maprapsin A.B. ®.1.0.: Hoxpuna T.B.

Jomxknocts:[upextop B2B JlomxHocTh: [lupektop ML.IL
M.IT
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HaumenoBanue ycayru

Cocras yciyru:

3AKA3 Ne 1 ot «09» stuBaps 2024 r.
K JloroBopy Ha MpegoCTaBICHUE YCIYT CBSA3H IOPUINICCKOMY JIUILY
No 35413-10 ot «09» sauBaps 2024 r.

YCJIYI'n CBs3HU
IO MNEPEJAYE JAHHBIX U TEJJEMATHYECKHUX YCJYT CBA3U (MHTEPHET)

. obecrnieyeHue gocTyna K cetu cBsi3u Oneparopa;
. obecredeHne A0CTyNa K HHHOPMAI[MOHHBIM CHCTEMaM HH(OPMAMOHHO-TEICKOMMYHUKALIMOHHBIX CETEH, B TOM ucie K cetu MHTepHerT;

. obecrieyeHre IpreMa 1 repesiaydl TeINeMaTHYECKUX dIIEKTPOHHBIX COOOLIEHNH;

. obecrieyeHre COeJMHEHHUH 10 CETH Nepeaye JaHHbIX, 32 UCKIFOYCHUEM COSAMHEHUM A 1iesIei epeiauy rolocoBoi HH(GOpMAaLUy;

. obecreyeHre COeqMHEHHN MO CETH Mepeaye AAHHBIX IS [IeNiel Mepeaadn rojJocoBoi nHGOpMALHK;

. obecrieyeHue I0CTyIA K ycayraM Iepeaadyn JaHHbIX, OKa3bIBAEMbIM JIPYTHMMH ONEPAaTOPaMU CBSA3H, CETH MEPEAadyn AaHHbIX, KOTOPbIE B3aUMO/ICHCTBYIOT

¢ ceThio cBsi3u Omeparopa;

" obecrieyeHne JOCTYyTIIa K yCJIyraMm II0 Iepeaave TOJIOCOBOM I/IHd)OpMaI_II/II/I, OKa3bIBAEMBIM APYTUMH OII€paTOpaMu CBA3U, CETU NIEPEAAYN NAaHHBIX, KOTOPBIC

BSaHMOHCﬁCTByIOT C CCTBIO CBA3H OnepaTopa.

HUcnoaHuTe b
B JIMILIE
JIEUCTBYIOIIETO HA OCHOBAHUU

ITonn30BaTesn

B JIUIIE
JICHCTBYIOIETr0 Ha OCHOBAaHUU
Anpec npenocTaBleHus yCIyTu

Bun (Tum) o6opynoBanus

Texunueckue noka3aTeiu,
XapakTepHu3yIole KauyecTBO
ycIyr (B T.4. IOJIOCY
MPOIYCKaHHs B CETH IIEpeIadn
JTAaHHBIX )

TexHuyeckue HOpMBL, B
COOTBETCTBUU C KOTOPBIMU
OKa3bIBAIOTCS Y CIIyTU

I[aTa Hava/la OKa3aHud yCjayr

Croumoctsb Yeayru

Tapudg

«Ky3bace 75 MouT»

OO011eCTBO C OTPaHUYCHHON OTBETCTBEHHOCTHIO «E-JlaitT-Tenexom»

Hupexropa B2B Maprapsina Aptypa BranucnasoBuya

Joepennoctu Ne 102/23 ot 01.11.2023r.

TOCYAapCTBEHHOE aBTOHOMHOE NPOQEeCCHOHANBHOE 00pa30BaTeIbHOE YUPEXKICHUE
«Kyzbacckuii XyT0KeCTBCHHBIH KOJUTSIK»

Jupexropa Hoxpunoit TaTesiubl BragumupoBHBI

YcraBa

Kewmeposo, IlaxTepos np., 29

- IEPCOHAJIbHBIA KOMIIBIOTED
- cereBas kapta Ethernet

- k03¢ dunpent norepu IP-makeros: ue 6osee 1x10- | Mcnosb3yembie Ethernet
3; aboHeHTCKUe
—1 Klooa(ﬁcpnunem ommbok B IP-makerax: He Ooiee unTepdeiicht
X1U-4;
o IIpotokon IP
- KpUTepuii oTKaza: p
OTKa30M CYMTAeTCs CHTyalus, NpH KoTopoy | NEPENadn JaHHBIX

kodpduuuent morepu [P-makeToB mpeBHIIaeT
0,75.

- BpEMEHHBIE 3a/IePXKKH TP TIepeAade MakeToB
nHpopManuu — He Ooee 2 cek.

onpenensaorcs PeaepanbHbiM 3aKk0HOM «O cBsa3m» Nel126-D3 ot 07.07.2003 u IIpuxazom
MHHHUCTEPCTBA IIU(POBOTO Pa3BHUTHSL, CBSI3H U MAaCCOBBIX KOMMYHHUKaIi Poccuiickoit
Denepanun Ne1229 ot 25.11.2021 «O06 yrBepkaennn TpeGoBaHMi K OpraHU3alHOHHO-
TEXHHYECKOMY 00ECIICUCHHIO YCTOHYMBOTO (DYHKIIMOHUPOBAHUS CETH CBSI3M 00IIET0

IIOJIB30BAHMUS)
01.01.2024
Exemecssunast
I'apanTnpoBanHas
a0OHeHTCKasl IIaTa
33 OJIHY TOUKY CKOPOCThH J0CTyNA B Crwa, % Hroro (py6., ¢
Hurepner ? yuerom HJIC)
noAxJo4eHus (pyo. (Mout/cex)
¢ yuerom HJIC)
5500 75 35%, 3575

Ha nannerii tapudusiii mad [loms3oBarento nmpegocraBisieTcs ckuaka 35%. HrtoroBas aboHEHTCKas I1aTa ¢ y4eTOM CKHIKA
cocrasisieT 3575 pyOJieii (TpH ThICAYH MATHCOT CeMblecAT NATHL pyoOJieit), ¢ yuetom HIIC exxemecsyHO, 3a OIHY TOUKY

MO AKJIFOYCHHUA.

Hacrosmuit 3aka3 BCTYINACT B CUITY C MOMCHTA €TI0 NOAINMMUCAHUS CTOPOHAMU U PACIIPOCTPAHSACT CBOC JCHCTBHE HA OTHOIIICHUS

cTopoH, BozHuKLIKe ¢ «01» suBaps 2024 r., u geiictByer 10 «31» nexadpst 2024 r., a B 4aCTH HCIOJIHEHHS 00513aTEIILCTB 110

oIIaTre 10 UX MNOJHOI'O UCIIOJTHCHHUA.

[Tonp30oBarens moaTBEpPKAALT, 4TO HHPOPMAIHS 00 OKa3aHuM Y CIIyr, HeoOXoquMast Jisl 3aKIIF0UeHHs U ucroiiHenus Jlorosopa,

eMy NpeJoCTaBIeHa.

HcnoanuTenanb:

Jara:

/MaprapsH A.B. [oan30BaTeb: / Hoxpuna T.B.

M.IL [ara:

MepepaH yepes [inapok 27.12.2023 0t
54e48fdd-2da1-4627-8ael X
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aeHTudukatop gokymenTa 54e48fdd-2da1-4627-8aeb-1bf5d8bodbd0

[OKyMeHT nognucaH v nepeaH yepes onepatopa 340 AO «[d «CKE KoHTyp»

OpraHusaums, COTpYAHNK

[loBepeHHOCTb: per. Homep,
nepuog AeNCTBUA U cTaTyc

CepTudukar: cepuiHbIin
HOMep, Nepnoj fencTemns

Jata v Bpemsi nognucaHuns

2
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